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Jluensun Omieparopa, BeiaHHbIe DenepaibHOil CiTy)k001 10 HaA30py B cepe CBs3H, MHYOPMAIIMOHHBIX TEXHOJIOTHHA U
MacCCOBBIX KOMMYHHKAIIUH:

- Ne JI030-00114-77/00060934 ot 06.12.2017 r. (Ne158254 no 01.03.2022) «TenemaTndecKue yCiyra CBA3N»;

- Ne JI030-00114-77/00059984 ot 06.12.2017 r. (Ne156878 mo 01.03.2022) «Yciyru cBsi3u Mo Nepeaayll JaHHBIX, 32
UCKITFOUEHHEM YCIIyT CBSI3H 1O Tiepeade JaHHBIX TS [eNeH IepeIadar TOJI0COBOH HH(OPMAITHID

1. Ilpeamer lorosopa
1.1. Hacrosmuit JoroBop perynmpyer OTHOIICHUS Mexay AOOHEHTOM W (WMJIHM) IMOJB30BaTENeM, C OJHOH CTOPOHEI, U
OmneparopoM, ¢ Ipyroil CTOPOHBI, NMPH OKa3aHWU YCIYT CBS3M, a TaKKe HHBIX YCIYT, TEXHOJOTMYECKH HEpa3phIBHO
CBSI3aHHBIX C YCIyraMH CBS3M W HallpaBIEHHBIX Ha IOBBILICHHE HX HOTPEOMTENHbCKOW LEHHOCTH (hajiee - YCIyru).
Caenenuss 00 AOOHEHTE YKasbIBAalOTCS B 3asiBICHHM (PErHCTpalMOHHOI aHkere) AOOHeHTa (najiee - 3asBieHue), Gpopma
KoToporo npusezaeHa B [Ipunoxenun Ne 1 x Jforosopy.
1.2. CocraB Yciyr, NOpsIoK UX OKa3aHHs, TEXHHYECKUE MOKa3aTeIn U HOPMBI, a TAKXKE IPaBUiIa MOJb30BaHUs Y CITyraMu
YCTaHaBIMBAIOTCS B 3asBICHHUH, a TAaK)K€ B YCIOBUAX OKa3aHHs YCIYT, ABISIOMINXCS HEOTHEMJIEMOM YacThIO HACTOSIIETO
Horosopa.
1.3. ®opwma [loroBopa, 3asBneHus, YCIOBHHA OKazaHUS YCIyT pa3MeIIaloTcsi Ha MHTEpHeT-caiite Omeparopa mo ajgpecy:
satservice.su ¥ B MecTax paboTel ¢ AOOHEHTaMH.

2. TepMuHbI U onpeaeeHUust

Hcnone3yemslie B HacTosmmeM JloroBope MOHATHS 03HAYAIOT CIEAYIOIIEe:

«AOOHEHT» - (U3WYECKOE JMIO, SIBIAIONIEECS II0JIb30BaTENeM YCIyr, ¢ KOTOPhIM 3aKiioueH Jlorosop mpu
BBIJICTICHUH JUIS 3THX Lesieil AyTeHTU(HUKAIMOHHBIX JaHHBIX.

«AOOHEHTCKasl IMHUSD) - JIMHUA CBSI3H, COCIUHSIONIAs M0JIb30BATEIbCKOE (OKOHEUHOE) 000pyI0BaHHE C OKOHEYHBIM
3JIEMEHTOM ceTH cBsizu Oneparopa.

«AOoHeHTCKas TuiaTay - Iuiata 3a Ycuyrd OmnepaTopa COmiacHO BbeIOpaHHOMY AOoHeHToM TapuduHOMy maHy,
B3UMaeMasi BHE 3aBHCUMOCTH OT (DaKTHUECKOTO HCIOJb30BaHUd AOOHEHTOM YcCiyr, 3a HCKIIOUYEHHEM Clly4yaes,
MPEeIyCMOTPEHHBIX 3aKoHoAaTenbcTBOM P®. Cnucanme AOOHEHTCKOH IJIaThl MOXKET OBITh OJHOKPAaTHBIM B OJHOM
pacUeTHOM TMEPHO/Ie JINOO MOCYTOUYHBIM.

«AytenTnduKanmonnsie naHHbie» - JlornH u [lapons AGoHeHTa, Hconb3yeMble A AocTyna K JlmgHoMy kabuHeTy
n3 cetd VHTepHeT W/WiM IUIA AOCTyHa K COOTBETCTBYIOIIEH Yciyre, a Takke yHuKambHBIE MAC agpec YctpoiicTBa
aboHeHTa

«JInaneiit kabuHeT» - BeO-cTpanuma Ha Caiite OnepaTopa, comepiKammasi CTaTHCTHIECKY0 HHPOPMALHo 00 o0beMe
MOJMYYEHHbIX YCIyr W TeKkymeMm cocrosHun JluneBoro cuera AOoneHta. Kpome TOro, Ha nmaHHOW cCTpaHuIe
OCYIIECTBIISIIOTCS MOANMCKa AGOHEHTa Ha OKa3aHue Y CIIyT, OTKa3 OT HUX, a TaK)Ke pa3MemaroTcs yBenomieHnust Oneparopa
B angpec AOoHeHTa. B ciyuae mpuocTtaHOBIIEHMs NpefocTaBieHHs Yciyr JIMYHBIH KaOMHET OCTaeTcs NOCTYMHBIM JUIs
AboneHTa uepes ceth VIHTEpHET B TeueHue cpoka aeiicteus Jlorosopa.

«JluneBoit cuer AOOHEHTa» - pErucTp aHaIUTHYECKOro Yydera B OWuMHroBoi cucreme Omneparopa,
HpeﬂHaSHa‘IeHHbIﬁ IJId OTPpAXKCHUA B YUYETC onepaunﬁ o MOCTYIUICHUIO OIIaThl U n0Tpe6neH1/1}o PEeaOCTABIIAEMbBIX
AOGoneHTy Ycayr.

«Jlorun» (ID, nunentuduxarop AGOHEHTa) - perucTpaluoHHoe MM AOGOHEHTa, COCTOosIIee U3 YHUKAIBHOro Habopa
mudp, npenoctasinsiemoe Aborenty OmepaTtopoM Uis Moik30BaHus Y ciryramu. B mpouecce monp3oBanus Y ciyramu Jlorns
W3MEHEHHIO HE MOIJICHKHUT.

«ITaponp» - HaOOp JTATHHCKUX W/WIH PYyCCKUX OYKB, (P, a TAaK)KE€ CHMBOIIOB, MPEIOCTABISIEMbIi AGOHEHTY IUIS
noctyna k Ycimyram Omneparopa. B mpomecce momnp3oBanus Ycemyramu Ilapons mMoxxeT ObITh m3MeHeH OmepaTropoM Ha
OCHOBAHMU 3asBICHUS AOOHEHTA.

«Ilonp3oBaTens Yeayrammy» - MO, 3aKa3bIBaroee U (MIIH) HCIOIb3yIolee Y CIyTy.

«IIpenocraBnenue nocryna K cetu cBs3u OmepaTopay» - COBOKYIHOCTH AelcTBuii Oneparopa mo (GpopMHpOBaHHIO
AOOHEHTCKOH JIMHUM U TOJKIIOYEHUIO C €€ MOMOIIBIO I0JIb30BATENILCKOrO (OKOHEYHOro) 00OpY/JOBaHMS K Y3IIy CBSI3H
Oneparopa.

«PacueTHbIH TEepUOa» - NPOMEKYTOK BPEMEHH, B TCYCHHH KOTOPOIO CIIMCBHIBACTCSl MOJHAS CTOMMOCTH Y CIYT.
Pacuernslit nepuox anutcs 28-31 neHpb, B 3aBUCHMOCTH OT KaJICHIAPHOTO MECSIIa.

«Caiit OniepaTopay - COBOKYITHOCTb JIOTHYECKH CBSI3aHHBIX CTPaHHMII B ceTH MHTEpHET, pacrosioKeHHbIX MO ajpecy:
satservice.su

«Crmam» - TEIeMaTH4ecKoe JIIEKTPOHHOE COOONIEHHE, IPEIHA3HAUYCHHOE HEOIPEISIICHHOMY KpyTy JIHII,
noctaBieHHOe AOOHEHTY W (WITH) TIONIB30BATENI0 0€3 WX MPENBApPHUTENBHOTO COTJIAcHs M HE IO3BOJISIONIEE OINPENeIUTh
OTHPAaBHUTEJNSI ATOTO COOOIIECHWS, B TOM YHCIE BBHIY YyKa3aHHS B HEM HECYIIECTBYIOWIETO WM (aabCH(UINPOBAHHOTO
ajipeca OTIIPaBUTEIIS.



«TexHnyeckass BO3MOXKHOCTh TPEAOCTABICHHS MOCTyNMa K ceTd cBsa3u OmnepaTopa» - OAHOBPEMEHHOES HaHUHE
HE3a/1eICTBOBAHHOM MOHTHUPOBAHHON €MKOCTH y3Jila CBSI3M, B 30HE JEHCTBHUS KOTOPOIO 3alpalllBaeTcs MOJKIIOUYECHUE
MOJIb30BaTEIHCKOTO (OKOHEYHOTO) 00OpyIoBaHHS K ceTH cBsizu Omeparopa, W HE3aJeHCTBOBAHHBIX JMHHUHA CBS3H,
MTO3BOJISIOMHKX CPOPMHUPOBATE AOOHEHTCKYIO JIMHHIO CBS3M MEXAY Y3JIOM CBSI3M U ITOJB30BATEIHCKUM (OKOHEYHBIM)
000pyIOBaHUEM.

«TapudHslii mI1aH» - COBOKYIMHOCTh IICHOBBIX M MHBIX YCJIOBHH, Ha KOTOpBIX Oreparop mpeiiaraeT MOIb30BaThCs
OITHOM JTNOO HECKOJEKUMH Y CITyTaMHu.

«Y3eT CBSI3M» - CPEICTBA CBSI3H, BEITIOIHAONINE (DYHKIIMHA CHCTEM KOMMYTaIlHH.

3. IIpasa u od0s3annoctTu CTOpOH

3.1. Omnepatop o0s3aH:
3.1.1. oka3piBath AOOHEHTy ® (WIM) MOJB30BATENIO YCIYTH B COOTBETCTBHHM C 3aKOHOAATENECTBOM Poccuiickoit
Denepanun, HACTOSIMM J[0roBOPOM M HOTy4CHHBIMH JTHLCH3HUAMH;
3.1.2. ocymecTBUTh MOAKIIOUcHHE AOOHEHTa K CETH Tepeiadyn AaHHBIX B TedueHHe 30 mHEH ¢ MOMEHTa 3aKIIOYCHHS
JIOTOBOPA;
3.1.3. u3Bemars AGOHEHTOB U (MiIH) MoJIb30BaTesnel 00 n3meHennu Tapudos (TapudHbIX MIaHoB) HAa Y CIIyTH, NPUHLIUIIOB U
BHIOB TapU(UKaIMK IMyTeM pa3MelnieHns: nHpopmannu o0 n3meHeHusx Ha Caiite OmepaTtopa, a Takke B MecTax paboThI ¢
AGoHeHTaMH U (MJM) MOJB30BATEIsIMH He MeHee ueM 3a 10 (mecsTh) KaJeHIapHBIX JHEW O BCTYIUICHHS B CHIY TaKUX
W3MEHEHUH;
3.1.4. Ha3HauaTh TO COMJIACOBaHMIO ¢ AOOHEHTOM M (WJIM) TIONB30BATENIEeM HOBBIH CPOK HCIIOJHEHUS YCIyr, eciu
HecoOII0IcHNEe CPOoKa OBIII0 00YCIOBIECHO 00CTOSITETLCTBAMU HEMPEOIOJIMMOM CHUJTBI;
3.1.5. obecrieunBaTh COOIIOICHUE TAWHEI CBSI3U B COOTBETCTBUH C JIEHCTBYIOIINUM 3aKOHOIATEIHCTBOM PD;
3.1.6. oka3pIBaTh ClEAYIONINE HHPOPMAITHOHHO-CIIPAaBOYHBIE CEPBHCHI:

- IpefocTaBiIeHue HHpOpMAHU O Tapudax Ha YCIYTH, O TEPPUTOPUH OKa3aHUs Y CIIyT (30HE 0OCTYKUBAHMUA);

- mpepocTaBieHne AGOHEHTY MH(OPMAIMH O COCTOSIHUM ero0 JINIeBoTo cueTa;

- mpueM oT AOOHeHTa W (WJIHM) TMONB30BaTENs] MHMOPMAMH O TEXHHYECKHX HEHCIIPABHOCTSX, MPEISTCTBYIOIINX

TIOJIb30BAHUIO Y CITyTraMu;

- IpeAocTaBiieHHe HH(POpPMAIMK 00 OKa3bIBaEMbIX Y CIIyrax 1 HEOOXOANMBIX pa3bsICHEHUH.

Oxazanue OecryiaTHBIX HMH(OPMALMOHHO-CIIPABOYHBIX CEPBHCOB MOXKET MPOM3BOAUTHECS C  HCIOJIB30BaHUEM
aBTOMH(OPMATOPOB.
3.1.7. npenocTaBisiTh HHPOPMAITUIO, BKIIIOYAKOIILYIO B CeOs:

- HauMeHoBaHue ((pupMeHHOe HamMeHoBaHue) Ormeparopa, MEPEYCHb ero 000COOJICHHBIX MOPA3ICICHHM, MECTa UX

HaXOXXICHUA U PEKUM paboThI,

- PEeKBM3UTHI BbIIAHHBIX Oneparopy JHUIEH3UH Ha OCYLIECTBICHUE NCSTENLHOCTH B OONACTH CBSI3M U JHILECH3HOHHBIE

yCIIOBUS;

- IEpeyueHb Y CIIyT, YCIOBUS U TIOPSAAOK UX OKA3aHMUS;

- Tapudsl Ha Ycayrw;

- IOPSIZIOK, )OPMBI M CHCTEMBI OTUIATHI Y CITYT;

- HOMepa TesIe()OHOB CHCTEMBI HH(OPMAITHOHHO-CIIPABOYHOTO 00CITy>KUBaHUS;

- uHyI0 uH(opManuio, OO0SI3aHHOCTH II0 MPEIOCTaBICHHIO KOTOpOHM Boziaraercs Ha Oreparopa IeHCTBYIOIIMM

3aKOHO/IaTEIbCTBOM.

VYkazanHas uH(OpManus B HArIAJHOM M JOCTYMHOH (opMe OecrulaTHO JOBOAUTCS N0 CBeAeHUs AGOHEHTOB M (WIIN)
noJib3oBareieil myteM pasmenicnus Ha Caiite Onepatopa (Ipu BBIOOPE COOTBETCTBYIOIIETO MECTA OKa3aHus Y CIyT).
3.1.8. B kauecTBe TOOPOBOJILHO MPUHSATOTO Ha ceOsi 00s13aTeNbCTBA IPUHIUMATh MEPBI, PEMNSITCTBYIONINE PacIpOCTPaHEHHUIO
craMa, a TaKke OIpaHHYUTh JOCTYI K MH(OPMAIMOHHBIM pecypcaMm, 3alpelIeHHbIM K pacpOCTpaHEHHIO, B TIOPSIKE U Ha
YCJIOBUSIX, YCTAHOBJICHHBIX JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM PO.
3.1.9. ycTpaHsTh HEHCIPAaBHOCTH, MPEMATCTBYIOUINE MONb30BAHUIO YCIyraMH, ¢ y4eTOM TEXHHYECKOW BO3MOXKHOCTH B
CPOK, HE TpeBHIIAOIMUN 7 (ceMp) paboumx AHEH ¢ MaThl MOCTYIDICHHS 3asBKH AOOHEHTa, 3a HCKIIOUEHHEM CIydaeB
orcyTcTBUs goctynma Omeparopa K MecTy MOBpexaeHHUs (aBapum). HewmcrpaBHOCTH, BO3HHKIIHE MO BHHE AOOHEHTA,
YCTpaHATh C y4YETOM TEXHWYECKMX BO3MOXKHOCTEH 3a JOMOJHHUTENBHYIO IUIaTy B COOTBETCTBHH C JACHCTBYIOIIMM
npelickypantoM Omneparopa.
3.1.10. n3BemaTs AGOHEHTOB M (MJIM) ITOJIL30BaTENECH O IPEAIOIaraeMbIX epephIBax B IPEJOCTABICHUH Y CIIYT, CBA3aHHBIX
C HEOOXOAMMOCTBIO TIPOBEACHHS IUIAHOBO-TIPOQHIAKTUYECKUX Pa0OT, HE Mo3jaHee, 4yeM 3a 12 (1BeHaauaTh) 4acoB J0
MPEJIoIaraeMoro Havajia WX MPOBEACHUS, MYTEM pa3MEIICHUS COOTBEeTCTBYromel mH(opMmarmu Ha Caiite Omeparopa.
[IpoBenenue 1uIaHOBO-NIPOMUIIAKTHYECKUX pabOT CpokoM He Oosiee ueM 6 (IIECTh) 4YacoB IOAPS] HE CUHUTAETCS
NpepbIBaHUEM MPEIOCTABICHHS Y CIIYT ¥ MOJJIKUT oruiaTe AOOHEHTOM.
3.2. OmnepaTop uMeeT Ipaso:
3.2.1. npu dUpe3BBIYANHBIX CUTyaUUsIX MPUPOAHOTO M TEXHOTEHHOTO XapakTepa B IIOPSAAKE, OMPEICICHHOM
3aKOHOAaTenbCcTBOM Poccuiickoit denepannu, BpeMEHHO NPEKpaIlaTh WK OTPaHUYMUBATh OKA3aHUE Y CIIyT;
3.2.2. caMOCTOSITENBHO ONPENENATh IEPEdeHb W BPEMS IMPEAOCTABISAEMBIX IUIATHBIX WH()OPMANMOHHO - CHPaBOYHBIX
CEpBHCOB;
3.2.3. oTka3arh B 3aKi0o4eHHH [loroBopa Impu OTCYTCTBHM TEXHHYECKOW BO3MOXXKHOCTH MPENOCTABICHUS JAOCTYNA K CETH
cBs13u Oneparopa, COOOIINB 00 ITOM 3asBUTEINIO B MUCbMEHHOH (popMe B Cpok, He npeBbImatomuii 10 (necsaTs) AHEH ¢ 1aThl
OKOHYaHMS IPOBEPKU HAIMYHNS TEXHUYECKOH BO3MOKHOCTH, TPOBOAMMON Ha OCHOBAHWH 3asIBICHMUSL;



3.2.4. mopy4HTh TPEThEMY JIUIY 3aKIIOYUTH JJOTOBOp OT MMeHHU U 3a cueT Omneparopa, a TaKkKe OCYIIECTBISITh PacueThl C
Abonentom ot umenu Omnepatopa. [To JloroBopy, 3aKiIr04eHHOMY TPETHHUM JIUIIOM OT UMEHH U 3a cueT Oneparopa, mpasa u
00513aHHOCTH BO3HUKAIOT HEMOCpeacTBeHHO Yy Oneparopa;

3.2.5. mprOCTaHOBHUTH OKa3aHWe Y CIyT B MOPSAKE, IpeAyCMOTpeHHOM 1. 5.1. JloroBopa.

3.3. AGoHeHT 00s13aH:

3.3.1. BHOCHTH TJIATy 3a IPENOCTaBICHHE YCIyr B TOJHOM OOBbEME W B OIpenelieHHble JIorOBOpOM CpPOKH, a TaKKe
CaMOCTOSITENILHO M CBOEBPEMEHHO KOHTPOJIMPOBATH OamaHc cBoero JIumeBoro cuera, obecrieunBasi €KEIHEBHOE HAINYNE
JICHE)XHBIX CPE/ICTB B pa3Mepe, JOCTaTOYHOM JUIsl HEPEPHIBHOTO OKA3aHMs Y CIIyT;

3.3.2. He noaxiouaTh K AGOHEHTCKOH JIMHUM 000pYA0BaHUE, KOTOPOE HE COOTBETCTBYET YCTAaHOBJICHHBIM TPEOOBAHMSIM;
3.3.3. cooburate Omeparopy B CpOK, He TpeBbImaromuii 60 (IIecThIeCT) THEH, 0 MPEKPAICHHH CBOCTO NpaBa BIAICHUS U
(unM) TOJIB30BaHMSI MOMEIIEHWEM, B KOTOPOM YCTAaHOBJEHO 00OOpymoBaHWE, a Takke 00 M3MEHEHHWH COOTBETCTBEHHO
(ammnum (MMEHH, OTYECTBa), MECTa YKUTEIbCTBA, HOMepa TeliedoHa;

3.3.4. comepkaTh B UCIIPABHOM COCTOSHHM AOOHCHTCKYIO JTUHHUIO U 000PYA0BaHKE, HAXOSIICECS B TOMEIICHUH AOOHEHTA;
3.3.5. npemocTaBUTh MOJIB30BATEIBCKOE (OKOHEUHOE) 000pyOBaHKE, MMOAJICIKAIICE MOAKIIOYCHHI0 K AOOHEHTCKON JTMHHH,
€CII MHO€ HE YCTaHOBIEHO JloroBopoM, cOONIOAaTh IpaBuia JKCIIyaTallMd OOOPYyNOBaHMsS, NPEINPUHUMATH MEPHI 110
3amuTe 000pyAOBAHUS OT BPEAOHOCHOTO IPOrPAMMHOT0O 00ECTICUEHHS;

3.3.6. npegocTaBUTH AOCTYH B moMerneHne AGoHeHTa coTpynaukam Ormeparopa WiIn yIIOJIHOMOYEHHBIM UM TPETHUM JIHIIaM
JUISL OCYIIECTBIICHHUS pabOT MO MOAKIIOUCHUIO K ceTH cBs3u OmepaTtopa M Ui BBIIOJIHEHHS PEMOHTHBIX paboT. B ciyuae
HEOOXOAMMOCTH O0Opamarbcss OT CBOETO WMEHHM B OpraHbl YNPaBICHUS MHOTOKBAPTHPHOTO JKHJIOTO JjJoMa (Jibo
YIPaBISIIONIYI0 OPTaHHW3ALMI0), TJE PaclojOKEHO I0JIb30BaTENbCKOE (OKOHEYHOE) O00OpyNOBaHHE Ul OpTraHH3ALUH
Joctyna corpyaHukoB OrepaTopa WM HHBIX  YHOJIHOMOYEHHBIX MM TPETBMX JHMI B IOMELICHUS JaHHOTO
MHOTOKBapTHPHOTO JI0Ma C LIeNbI0 YCTpaHEeHUs HercIipaBHocTel Ha CeTH CBA3H.

3.3.7. npu 3aximtouenuu Jlorosopa npeabsaButh OnepaTropy JOKYMEHT, YAOCTOBEPAIONINN €ro JTUUYHOCTH;

3.3.8. obecneunBaTh KOH(UASHINAILHOCTD IPpHCBOeHHOT0 eMy Jloruna u ITapous;

3.3.9. coobmath Omnepatopy 06 yTpate MaeHTHHUKAIIMOHHOTO MOIYJIS.

3.4. AGoneHT BrpaBe:

3.4.1. oTkazarbCs B 1000 BpeMsi B OJHOCTOPOHHEM IMOPSAKE OT UCIOIHEHHs JJoroBopa MpH yCIOBUH OILIATHI (PAKTHYCCKH
noHeceHHBIX OTepaTopoM pacxo 0B MO OKa3aHHUIO TOMy AOGOHEHTY Y CITyT;

3.4.2. oTKa3aThCA OT OIIATHI HE TIPETyCMOTPEHHBIX JJoroBopoM YCiIyT, IpeaoCTaBICHHBIX eMy 0e3 ero Coriacus;

3.4.3. HazHavaTh Mo coriacoBaHmio ¢ OmepaTopoM HOBEIM CPOK OKa3aHUS YCIYT, €ClIH HECOOTIOJCHHE CPOKOB OBLIO
00YCIJIOBJIEHO 0OCTOSITEILCTBAMH HETIPEOIOTMMON CHITBIL.

4. dopma 1 NOPAIOK PacyeToB 3a Y cIyru
4.1. Omnata Yciayr OCyIIECTBIISCTCS MMyTEM HAJMYHOTO MM O€3HAJMYHOTO pacueTa B POCCHHUCKUX PYOISIX MOCPEICTBOM
aBAHCOBOTO TUIATEXKa, B 3aBHCUMOCTH OT BEIOpaHHOTO AGOHEHTOM Tapu(pHOTo TI1aHa.
4.2. AGoHEHT 00s3yeTcsl MPOU3BOAUTH OILIATy YCIIYT 3a BeCh PacdeTHsIH mepnos B IOTHOM 00BheMe HE3aBHCHMO OT TOTO,
Opu T BOoCTpeOOoBaHBK AOOHEHTOM W/MIIM TOJB30BaTeNeM oka3biBaeMble Omeparopom Ycmyru B PacuerHoM mepumone, B
TOM YHCIIE B CIIy4ae MPHOCTAHOBKH OKa3aHUs Y CIyT B MOPSAKE, MPEAYCMOTPEHHOM II. 5.1. HacTosmero Jlorosopa.
4.3. ABaHcoBas ()opMa OIUIaTHI.
4.3.1. [Ipu ormnate Yciyr mocpeacTBOM aBaHCOBOTO ILIaTeka AGOHEHT BHOCHT OIPEAEICHHYI0 CyMMy Ha cBOHM JIumeBoi
cuer, ¢ Koroporo Oneparop CIUCHIBAET IUIATEXKHU 32 Y CIYT'H, KOTOphle OynyT oka3aHsl AGoHeHTY B PacueTHoM nepuoze. B
cllyyae HEJOCTaTOUYHOCTH JICHEXKHBIX cpeacTB Ha JIuneBoM cuere AOoHeHTa JUIst MOJIHOW omiarel Yciryr Oneparop BIipaBe
CIIHCaTh JICHEXKHBIE CPEJCTBA, SIBIISIOIIMECS YacThio AOOHEHTCKOM IIaThl COTJIacHO BbIOpaHHOMY AGoneHTOM TapupHOMYy
IUIaHy, A0 JOCTWXEHHs OamaHcoM JIMIIEBOTO cueTa HyJIEBOIO YpOBHS M TNpenocTaBuTh AOOHEeHTy Yciayrn B o0Obeme,
MIPONOPLIUOHAIBHOM Pa3MePy CIIMCAHHBIX AEHEKHBIX CPELICTB.
4.3.2. Ecnu nHOMU MOPSIOK CIMCAHHS HE IPEAYCMOTPEH YCIOBUAMH BeIOpaHHOTO AGoHeHTOM TapudHOro miana, CriucaHue
JCHEXXHBIX CPEICTB B cyeT omiartel Ycimyr OmepaTopa HpOM3BOIUTCS MOCYTOYHO PaBHBIMH YaCTSIMH M3 pacdeTa:
ekeMecsdHas 1iaTa 3a Y CIyTrd / KOMTHYeCcTBO KaleHIapHbIX qHel B PacueTHOoM mepurone.
4.3.3. B ciryuae moctmxeHus 6amancoM JInmeBoro cuera HyJEBOTO JIHOO OTPHUIATEIEHOTO 3HAYCHUS, JJISI BO3OOHOBICHUS
okazaHus Yciryr AGOHEHTY HEOOXOAMMO TOTacHTh MMEIOIIYIOCS 3aJ0JDKEHHOCTh M BHECTH Ha JIMIeBoi cueT cymmy He
MeHee 0THOW AOOHEHTCKOM IIIaThl.
4.3.4. Ectu AGoHeHT He BO300HOBUT mojb3oBaHHe Yciayramu Ormeparopa B TedeHue 30 (Tpuanaru) JHEW ¢ MOMEHTa
JOCTIXKeHHs OanancoM JIMmeBoro cyera OTpUIATEIHHOTO 3HAYEHUS M IPHOCTAHOBIICHHS OKa3aHUs YCIyr, To AOOHEHTY
aBTOMATHYECKH HoAKItodaercst ycnyra «lIpenocraBieHne B Tosib30BaHHE AOOHEHTCKOW JHMHMM». AOOHEHT 00s3yercs
npousBonuTh omiary yciyru «llpemocraBnenune B mosib3oBaHHe AOOHEHTCKOW JMHMM» - yciyra «PesepBupoBaHue
aOOHEHTCKOM JIMHUWY - B COOTBETCTBHH C YCIOBHSIMH, pa3MenieHHbIME Ha Caiite Onepatopa.
4.4. OcHoBanueM s oruaTel AOOHEHTOM M (MJIM) MOJB30BATENEM 3a IPEIOCTaBICHHBIE YCIYTH SIBIAIOTCS JaHHBIC,
HONTyYeHHbIE C MOMOLIBI0 000pynoBaHus, ucmoib3yemoro OmeparopoM st ydeta o0ObeMa OKa3aHHBIX Y CIIyT
(aBTOMaTH3MpOBaHHAS CHCTEMa pacyeToB, OmuMHT). MH(popManus aBTOMAaTH3MPOBAHHON cHCTeMBI pacueToB Omeparopa
ABISIETCSI €AMHCTBEHHBIM M JIOCTATOYHBIM OCHOBAaHHMEM JUIA MPOBEICHUS B3auMopacdeToB CTOPOH M HE MOIJICKHUT
JIOKa3bIBaHHIO CO CTOPOHBI Oneparopa.
4.5. AOoHeHT mMeeT TpaBo oOpatuThest K Oneparopy ¢ TpeOOBaHHEM BO3BpaTa HEM3PACXOAOBAHHBIX CPEICTB, BHECCHHBIX
MM B Ka4eCTBE aBaHCOBOTO IIJIATEXa.
4.6. ITlepepacuer cpeicTB, yIUIadeHHBIX 3a IOJb30BAaHHE YCIyraMH, 3a IIEpHOJ, KOTZAa OTCYTCTBOBala BO3MOXKHOCTb
BOCIIOJIb30BAThCSl TAKUMHU Y ciryramu 1o BuHE Oneparopa, NpOU3BOJUTCS HA OCHOBAaHHH COOTBETCTBYIOILIETO NMUCHMEHHOTO



3asBiIeHUst AGoHeHTa W (uiM) nonb3oBarenss Omepatopy. Bpemst oTcyrcTBHS YCiayr yuuThIBaeTcsi, HauMHas C MOMEHTa
oOparriennst AOoHeHTa U (MJIH) TI0JIh30BATEIIS B CIIY)KOY TEXHHYESCKOH moaaepxku Omneparopa.

5. Ilopsinok u ycJOBUSI IPHOCTAHOBJICHHS, H3MEHEHUS, IPEKPAILICHUS] U pacTOp:KeHus Jloropopa
5.1. B cny4yae HapymeHuss AOOHEHTOM CBS3aHHBIX C OKazaHHEM YCIyr TpeOOBaHWH, ycTaHOBIEHHbIX (DenepanbHBIM
3ak0HOM «O CBsI3M», HAaCTOAMNM JI0rOBOpPOM, B TOM YHCIIE HApYyIIEHHUs CPOKOB OIUIATHI OKa3aHHBIX Y ciryT, Oneparop uMeeT
IIPaBO MPUOCTAHOBUTH OKa3aHWE YCIYT JI0 yCTPAaHEHUs! HApyLICHUs, MICEMEHHO yBEJIOMHB 00 3TOM AOOHEHTa OJZHUM U3
CIIEIYIOUINX cII0co00B (1o BEIOOpy OmepaTtopa):
- pa3memenue nHpopmanuu B JlmaHoM KabuHeTe AGOHEHTa;
- 3aKa3HOE NMUCHhMO, OTIPABICHHOE 110 aJpeCy yCTaHOBKH 000PYAOBAHUS, YKa3aHHOMY B 3asIBICHHH.

B ciydae HeycTpaHEHHs TaKOoro HapylIeHHWsS B TedeHHe 6 (IIeCTH) MECAIEB C AaThl pa3MeIIeHUs WHPOopMalud B
JlaaoM kabmHeTe AOOHEHTa WM C JaThl momydeHus AGonenToM oT Omeparopa yBeIOMJICHHS B IMHCEMEHHOH (hopme o
HaMepeHNH IPHOCTaHOBUTH OKaszaHKe Y ciryr OnepaTop B OAHOCTOPOHHEM HOPSAIKE BIPaBEe pacTOPrHyTh JJoroBop.

5.2. AGOHEHT BIIpaBe 0TKa3aThCs OT MCIIOJIHEHHUS HACTOSIIIIETO J[oroBOpa CleIyIonmM crioco0oM:
- B NUCHMEHHOW (hopMe MOCpeACTBOM monauu 3asBieHus OmnepaTopy B MecTtax paboTel ¢ AOOHEHTaMH W (WMiH)
T10JIb30BATENSIMHY;
- MyTeM OTIPaBKH 3asBJICHHS IOYTOBOW KoppecroHaeHIMel. B atom ciydae nacrosmmii [loroBop Oyner cumTarhes
pacTOPrHYTHIM Ha CIIEAYIOUIMN pabouunii 1eHb ¢ 1aThl NOJTy4eHHs 3asBieHus OnepaTopoM, eciii UHOHM CPOK He YKa3aH B
3as1BJICHUH.
5.3. Tlo BoneusbsBicHUIO AbGoHeHTa Oneparop 00s3aH Oe3 pacTopskeHus Jlorosopa:
- IPUOCTaHOBUTH OKazaHue AGoHeHTy Ycuyr. Ilpu aTroM ¢ AGOHeHTa B3MMaeTCs IUiaTa 3a BeCh MEPUOJ, YKa3aHHBIN
AOGOHEHTOM, B COOTBETCTBUU C YCTAHOBJICHHBIM ISl TAKHX CITy4aeB TapuQoM;
- IPUOCTAHOBUTH MPEAOCTABICHUE BO3ZMOKHOCTH JOCTyNa K YCIyraMm H (MH) K CEpBHUCAM CUCTEMBI HH(OPMAIMOHHO-
CIIPaBOYHOTO OOCITyKUBAHUSI.
5.4. JetictBue JloroBopa MoKeT OBITH IPHOCTAHOBJICHO 10 MHCEMEHHOMY 3asBICHUI0 AOOHEHTa B CiIydae CIa4yd B HaeM
(motHaem), apeHy (CyOapeHay) HOMENICHUsS, B TOM YHCIIE KHIJIOTO IIOMEIIEHHS, B KOTOPOM YCTaHOBJIEHO 000pyI0BaHHE, HA
cpok neiictBus JloroBopa Halima (moxHaiima), apeHasl (cybOapennsl). C HaHMMaTeneM (IIOJHAHMMATEIEM), apeHIaTOPOM
(cybapenmaTtopoM) HOMENIEHUS, B KOTOPOM YCTaHOBJIEHO OOOpYyIOBaHHE, MOXET OBITh 3aKIIOUEH JOTOBOP Ha CPOK
JIeWCTBHS TOTOBOpa HaliMa (TojHaiima), apeH/ibl (cyOapeH/pl) C BBIIEICHUEM /UL TUX LIeJed TOro JKe YHUKAJIBHOTO KoJa
UIeHTU(HUKALUK, YTO OBLT BBIJENICH IIPH 3aKIroueHnH Jlorosopa, qeiicTBie KOTOPOTro NPHUOCTaHABIMBACTCS.
5.5. B cnywyae ecnum BHeceHMe u3MeHeHMH B JIoroBop moOBIIEKIO HEOOXOIUMOCTH BhINMOJMHEHHs OrnepaTopoM
COOTBETCTBYIOIINX PabOT, 3TH paboThl mojyiexkar omiare CTOPOHOH, [0 MHULUATUBE KOTOPOW OBLIM BHECEHBI M3MEHEHUS B
Horogop.
5.6. B ciayuae npekpamnienns y AOGOHEHTa MpaBa BiajAeHUs U (WJIK) TOJb30BaHUS MOMEIIEHUEM, B KOTOPOM YCTaHOBIIECHO
obopynosanue, [loroBop ¢ AOOHEHTOM mpekpamaercs ¢ MOMeHTa moiydeHns OmepaTopoMm yBermomieHus: AOOHEHTa O
MIPEKpAIICHNH TpaBa BIaJCHUS W (WJIM) TOJB30BAHUS IMOMEIICHHEM WM OOpaIIeHUS HOBOTO BIAJENbIA yKAa3aHHOTO
TIOMEILCHHUS O 3aKJIFI0YEHHUH I0T0BOpa 00 OKa3aHMH yCIIyT CBSI3H.
5.7. B ciy4dae nipekparierus neiicteus JoroBopa OmnepaTop Ha OCHOBaHUH MMCHbMEHHOTO 3asiBJICHUST AOOHEHTA MPOU3BOIUT
BO3BPAT JICHEKHBIX CPEJICTB, BHECEHHBIX aBAHCOBBIM IIATE)KOM, Ha OaHKOBCKHI cueT AOOHEHTa, yKa3aHHBIH B 3asBJICHUH.
BosBpaTr neHeXHBIX cpeicTB Npou3BoauTcss B TeueHue 30 (Tpuauath) KajleHAapHBIX JHEH C MOMEHTa pPEerucTpaluu
3asBieHust OnepaTopom.

B cnywyae ecnm Ha mary mpekpamieHus aedctBusi JloroBopa OanaHc JIMIEBOTO cueTa HMMEET OTPHLATENBHOE
3Ha4yeHue, To AOOHEHT 00s3aH B TeueHue 10 (mecsaTH) KaleHIAPHBIX JTHEW MOCHE MpeKpaiieHus aewcTeus Jlorosopa
BO3MecTUTh OnepaTopy CyMMy 3aJ0JDKEHHOCTH. B ciyuae HeBbIoJHeHHs AGOHEHTOM AaHHOTO o0si3aresibecTBa Oneparop
BII[paBe B CyJIeOHOM TMOpsAAKEe B3BICKaTh C AOOHEHTa CyMMY 3aJ0JDKCHHOCTH M TPHHATH WHBIE MPEAyCMOTpPEHHBIE
JEWCTBYIOIIUM 3aKOHOJIATENbCTBOM MEPBI.

6. YperyaupoBaHue CIOPOB, HOPSIOK NPeIbsIBJICHUS U PACCMOTPEHUs NPeTeH3Hi
6.1. TIpu HeUCHOJNHEHUH WU HEHauIexkaleM ucrnoiHeHnn OnepatopoM 00S3aTENbCTB MO OKa3aHUIO YCIyr AOOHEHT U
(1n) moJIb30BaTeNb 10 O0paIleHus B Cy I Ipeabasisier Oneparopy NpeTeH3UIO.

[IpereH3us mpeabsBIACTCS B MUCbMEHHON (opMe M MOICKUT peructparpu OmnepaTtopoM He Mmo3aHee padouero
JIHSI, CJICYIOIIETO 3a JHEM €€ MOCTYIUICHHUSI.

6.2. IlpereHsum mo BompocaMm, CBA3aHHBIM C OTKa30M B OKa3aHWU YCIYr, HECBOCBPEMEHHBIM WM HEHAJICKAIIM
HCIIOJTHEHHEM 0053aTeNbCTB, BRITEKAIOMUX U3 JloroBopa, IpeabsSBISIOTCS B TeUeHHE 6 (IIECTH) MECAIIEB CO AHSA OKa3aHUSI
VYeyr, 0TKa3a B MX OKa3aHUH WIA BEICTABJICHHUS CUETa 32 OKa3aHHYIO Y CIIYTY.

K nperemsmn npumararorcss komus JloroBopa (3asBieHHs), a Takke HWHBIE HEOOXOIAMMEIE IS PAacCMOTPEHHUS
MIPETEH3UH IO CYIIECTBY JHOKYMEHTHI, B KOTOPBIX JOJDKHBI OBITH YKa3aHBI CBEJCHUS O HEHCIIONHECHUH MIIN HEHAUIeKAIIEM
HCIIOJTHEHUU 00513aTeNbCTB 1O JIOrOBOpY, a B ciydae MPEIbsBICHUS IPETCH3WHM O BO3MEHICHHWHU yiiepda - o (dakre u
pa3Mepe NpUYUHEHHOTO yIepoa.

6.3. [Iperensus paccMmarpuBaetcs OnepaTopoM B cpok He Oosee 30 (TpuaLaTH) AHEH C JaThl PErUCTPaLUK MPETEH3UH.

O pesynbraTax paccMoTpeHus npeteH3uu Omeparop cooOIaeT B MUCEMEHHON (opMe MpeIbsBUBIICMY ¢¢ AOOHCHTY
U (WIM) TONB30BaTEIIO.

6.4. B cimyuae ecnmu mpereHsus Obuta mpusHana OmeparopoM OOOCHOBAHHOMW, BBISBICHHBIC HEIOCTATKH IOMJICIKAT
YCTPaHEHUIO B pa3yMHBIA CPOK, Ha3HAUEHHBIH AOOHEHTOM U (MITH) MOJIB30BATEIIEM.

B cnygae ecnu OneparopoM OblTu TpH3HAHBI 000CHOBAaHHBIMU TpeOoBaHUsT AOOHEHTa W (WJIM) IOJIb30BaTeNst 00

YMEHBIICHUN pa3Mepa OIUIaThl OKa3aHHBIX Y CIIYT, O BO3MEIICHUH PacX0JI0OB 10 YCTPAHEHUIO HETOCTaTKOB CBOMMHE CHJIAMHU



Wi TPETbUMU JIMIOAMH, a TaKKE O BO3BpATC YIIAYCHHBIX 3a OKa3aHHC ycnyr CpCACTB U BO3MCEHICHUU y6bITKOB,
NPUYMHEHHBIX B CBSI3U C OTKAa30M OT MPEJOCTABJICHUs YCIyT, yKa3aHHbIEe TPEOOBAaHUS MOJJIEKAT yJIOBIETBOpeHHO B 10-
JHEBHBIN CPOK C JAaThl IPU3HAHMSA MX 00OCHOBaHHBIMU.

6.5. Eciiu CTopoHBI HE CMOTYT HPHHWTH K COTJIALICHHIO, CIIOPHI W PAa3HOTIACHS MOAJIEKAT Pa3pelleHHI0 B MOPSIKE,
YCTaHOBJIEHHOM JEMCTBYIOIUM 3aKOHOAATENbCTBOM P®.

6.6. B ciyuae HeWCHONHEHWS WJIM HEHAIJISKAIIET0 WCIOMHEHNUsT AOOHEHTOM 00s3aTelbCTB, IPEILyCMOTPEHHBIX
JoroBopom, OmiepaTop BIpaBe MPEeIbSIBUTh HCK B CyI K AOOHEHTY ITO CBOEMY BBIOOpY JHOO IO MECTY pEeTHCTpaIin
AbGonenTa, b0 1o Mecty wucnoiaHeHus JloroBopa (TpH 3TOM MECTOM HCIOJIHEHHUs JloroBopa siBisieTCs ampec
YCTAHOBKH IMOJIb30BAaTEILCKOTO (OKOHEYHOro) oOopyznoBaHus), OO 1Mo MecTy HaxoxzaeHus Omeparopa (wiau
¢ummana Oneparopa), B 30HE JEHCTBHSI KOTOPOTO HAXOJUTCSI MECTO PErHCTpanni AGOHEHTa.

6. OtBercTBeHHOCTH CTOpPOH
7.1. 3a HeWCHOJNHEHHE WIIM HEHaJJIexKallee MCIoJIHEeHHe 00s3aTenbcTB 1o JloroBopy OmepaTop HeceT OTBETCTBEHHOCTh
nepen AGOHEHTOM U (WJTK) TTOJIH30BATENEM B CIICAYIOMINX CIydasx:

a) HapylIeHHe CPOKOB 00eCIIeYeH sl TOCTyIa K ceTH ¢Bsa3u OnepaTopa;

0) HapyIIeHHE YCTaHOBIICHHBIX B JloroBOpe CPOKOB OKa3aHUs Y CIIyT;

B) HEOKa3aHHE Y CIYT, MPeLyCMOTpEeHHBIX [loroBopoMm;

T') HEKaueCTBEHHOE OKa3aHWe Y CIYT, B TOM YHCIIE B pe3ylbTaTe HEeHAMISKAIIETo Coaep kaHus ceTH cBsa3u OnepaTopa;

1) HapyIIeHHEe TalHBI HHPOPMAIINH, TIepeaaBaeMoii o ceTr cBsi3u Ormeparopa;

€) HapyIICHHE YCTaHOBJCHHBIX OIpaHWYCHWI Ha PacIpOCTpaHCHHE CBEICHUI 00 AOOHEHTE, CTaBIIMX H3BECTHBIMU
Oneparopy B cuity ucrioiaHeHus Jloroopa.

7.2. B cimydae HeokazaHus YCiIyT, IpelycMOTPEHHBIX J|oroBopoM, MO0 HEKa4eCTBEHHOTO MX OKa3aHWs AOOHEHT W (WIIH)
MOJIb30BATElIb BIIPaBe MOTPEOOBATh IO CBOEMY BHIOODY:

a) 0e3BO3ME3IHOr0 YCTPaHEHHs HEJJOCTATKOB I10 OKa3aHUIO Y CIIyT;

0) COOTBETCTBYIOIIETO YMEHBIIIEHUSI CTOUMOCTH Y CIIYT;

B) BO3MCIICHNA TOHCCEHHBIX MU PACXOI0B IO YCTPAHCHUIO HEJOCTATKOB, BBIABJICHHBIX IIPHU OKa3aHHUU yCJ'IyFI/I, CBOUMHU
CHJIaMH WM CHJIAMH TPETHUX JIHII.

7.3. B ciyuae Hapymenus OnepaTopoM YCTaHOBIECHHBIX OTPaHWYCHHIH Ha paclpocTpaHeHHe cBeneHWi 00 AOoHEHTe,
CTaBIIUX €My M3BECTHBIMHU BBUAY McHonHeHUs Jlorosopa, OnepaTop mo TpeboBaHno AOGOHEHTa BO3MEIIAECT NPUINHEHHBIE
STHUMH ACUCTBUAMH yOBITKH.

7.4. Omepatop He HECET OTBETCTBEHHOCTH 3a CojepkaHHe WH(pOpMAIHHU, TepenaBacMoi (momydaeMoi) AGOHEHTOM U
(wTi) oNIB30BAaTENIEM TIPH TTOJIE30BAHUH Y CITyTaMH.

7.5. AOoHeHT U (WiIH) 1OJIb30BaTENb HECYT OTBETCTBEHHOCTH epe OnepaTopoM B CIEAYIONIHX CIIydasx:

a) HeoluIaTa, HEMOJIHAs WM HECBOEBPEMEHHas oruiaTa Y Ciyr;

0) HecoOnroeHNE MPaBUII SKCILTyaTaui 000pyA0BaHus;

B) HECOOJIOJCHHE 3ampeTa Ha MOJKIIOUCHHE K AOOHEHTCKOW JIMHHUU OOOPYIOBaHHS, HE COOTBETCTBYIOIICTO
YCTaHOBJICHHBIM Tpe6OBaHI/ISIM;

T') COBEpIICHHE IEHCTBHIA, MPUBOISIINX K HAPYIICHUIO (yHKIIMOHUPOBAHHS CPENICTB CBSI3U U ceTH cBsi3u Oneparopa.

7.6. Pasmep HeycToiku, npeabsaBisieMorr OneparopoM kK AGOHEHTY W (WJIM) TOJIB30BATENI0 B CBSI3U C HAPYIICHHUSIMH,
NEPEUNCIEHHBIMY B 1I. 7.5. JloroBopa, onpenensieTcst COOTBETCTBYIOLMMH Y CIIOBUSMH OKa3aHUsl Y CIIYT.
7.7. Onepatop ocBOOOKAAETCS OT OTBETCTBEHHOCTH 33 HEHMCIIOTHEHHE MIIM HEHAIJIeKalllee NCIOTHEHNE 0053aTeNbCTB 110
JoroBopy, B ciydae ecCIId HEWCIOJIHEHHE WIM HEHaJUIekallee HCIOITHEHHE MPOU3ONUIO BCICICTBHE ICUCTBUSL
00CTOSATENECTB HEMPEOJOIMMON CHITBI WM TI0 BUHE AOOHEHTa W (WIJIM) TIOIB30BATEIsA, MM BHE 30HBI DKCILTyaTaIl[HOHHON
otBeTcTBeHHOCTH Otieparopa.

8. Oco0ble ycsi0BUs

8.1. Hacrosmmii JloroBop siBiseTcs myOIMYHBIM JOTOBOPOM, 3aKiIfodaeMbiM OmepaTopoM B OTHOIICHWH Ka)KIOTO, KTO K
HeMy obOpartutcs. B cumy cr. 428 I'paxkmanckoro koaekca P® Hacrosmuii JloroBop sIBIsSIETCS TOTOBOPOM HPHUCOSAHHEHHS,
T.e. yciosus Jlorosopa ompezaemnstorcst OnepaTropoM B OJHOCTOPOHHEM IOPSAAKE U MOTYT OBITh MPUHATEI AOOHEHTOM He
HMHaYye Kak IMyTeM MPHUCOEAUHEHUS K MpeniaoxkeHHoMy JloroBopy B menoMm. B coorBercTBuu co cT. 429.4 I'paxkgaHcKkoro
koznekca P® wnacrosmuii JloroBop siBIsieTCS IOTOBOPOM C HCIIONHEHHEM IO TpeOOBaHMIO (aOOHEHTCKMM JOTOBOPOM),
IIpeayCMaTPUBAIOLINM BHECEHHE AOOHEHTOM OIpeIeIeHHBIX, B TOM YHCIIe IEPHOIUYECKHX, IUIaTeXel 3a IpaBo TpeOoBaTh
or Omneparopa oka3aHusl YCIyr B KOJMYECTBE WIM OoObeMe JMOO Ha WHBIX YCIOBHSX, ONPEICNICHHBIX BHIOpPaHHBIM
AbonenTtom TapudHbM mraHoM.

JloroBop 3akio4aeTcs co CTOpOHbI AGOHEHTA IyTeM HOJIHOTO U 0e30roBopoyHOro (cr. cr. 433, 438 I'paxknanckoro
Koznekca P®) mpunaTHs ycnoBui Hactosmiero JloroBopa M BceX NPUIOKEHHI K HeMy, SABJISIOIIMXCS HEOTheMJIEMOH
yacThio JoroBopa, myTeM BHIIOTHEHUS] AGOHEHTOM JIF000T0 U3 HUKETIEPEUHCICHHBIX KOHKIIIOACHTHBIX JCHCTBUI:

- moancanus AOOHEHTOM 3asBIIEHNUS;

- CMeHBI TApU(HOTO IIJIaHa, IPUHATHS YBeAoMIIeHHUs/coobmenus Onepatopa yepe3 JINUHbI KaOHHET;

- monme3oBaHue AborenToM Ycmyramu Oneparopa;

- omratel Ycuyr (moctyruieHue Ha JlmmeBoit cuer AOOHEHTa IDIaTe)Xka), B TOM YHCIE IOCIE TOTO Kak ObLia

ormyOsimkoBaHa HoBast Bepcusi JloroBopa, Y cinoBuii oka3anust Y iy 1100 H3MEHEHHSI K HHAM.
8.1.1. B cooTBercTBHU CO CT. cT. 5, 6 PenepansHoro 3akoHa ot 06.04.2011 Ne 63-D3 «OO6 smekTpoHHOM HoATUCHY», (hakT
COBEpIIECHNs KOHKJIIOJCHTHOrO neWcTBHs uepe3 JImuHblii kabuHer AOGoHeHTa (cMeHa Tapu(HOro IIaHa, NPUHATHE
yBegoMiIeHHst/coobmennss Oneparopa M Tp.), NMPHU3HACTCS DJICKTPOHHBIM JOKYMEHTOM, PaBHO3HAUHBIM IOKYMEHTY Ha
OyMa)XHOM HOCHUTENE, TIOANMCAHHOMY COOCTBEHHOPYYHOH monanuceto AOOHEHTa, MOCKOJbKY JaHHas MOAIHUCH



MpOM3BEICHA IOCPEACTBOM HCHONb30BaHUS konoB (Jlormn), maporneit (Ilapons ana Bxoma B JIuuHbll kaOuHeT) H
NOATBEpXkIaeT GakT GOPMUPOBAHUS IEKTPOHHOH NOAMUCH ONPEACICHHBIM JUIIOM (AOGOHEHTOM).

8.1.2. N3menenus Jlorosopa, MpuiIoKeHuid K HeMy myOnukyrorcst Ha Caiire Omeparopa/, a Takke pa3MeIalTcs B MeCTax
pabotsl ¢ AGoHEeHTaMHu 1 (MJTH) IOJIB30BATEIIMU HE MeHee deM 3a 10 (mecsTh) IHeH 10 BBeNeHNs X B AeHcTBHE. AOOHEHT
00s13aH CBOEBPEMEHHO, HE PEXE OAHOTO pa3a B HEJIEIIO, YUTATh ¥ MPHUHUMATH K CBEACHHUIO HH(POPMAINIO 00 M3MEHEHUIX
JoroBopa, a Takke O IPyruxX TEXHOJIOTHYECKHX U OPraHU3alMOHHBIX M3MEHEHUSX, ITyOIMKYeMbIX B yKa3aHHOM BBIIIE
Topsizike, a Takke B JImaHoMm kabnHere AGOHEHTA.

Pasmemenne Oneparopom uHpopMamy 06 n3MEeHEHHX, MyoauKyeMslx Ha Calite Oneparopa, B JInanom kabnuHeTe
AOoHeHTa, a Takke B MecTaXx paboTel ¢ AGOHeHTaMu M (MJIM) IIOJIB30BATEIISIMHM, SIBJISIETCSl HA/UIEXKAIIUM HM3BELIEHHUEM
AbonenTa. [Ipunstie AOOHEHTOM M3MeHeHHH J[oroBopa, NpHIIOKEHNH K HEMY TIPOU3BOIUTCS B MOPS/IKE, OIMCAHHOM B II.
8.1. Hacrosiero Jloroeopa.

8.2. JloroBop cOCTOHMT M3 HACTOALIETO TOKyMeHTa («/loroBop oka3zaHus yciyr»), 3asBiIeHHUS U Y CIOBHUIl OKa3aHUs YCIyT.
3asBrieHHe U Y CIOBUA OKa3aHUA Y CIYT SIBIAIOTCS HEOTheMJIEMBIMU YacTsMU JloroBopa. B ciydae Hammuus npoTuBopeydnit
MKy nojoxkeHussmu JloroBopa u YcnoBuid okasaHus Y Ciayr NIpUOPUTET UMEIOT TIOJIOKEHUS Y CIIOBUI OKa3aHUs Y CIIyT.
8.3. Ilpu moanmucanum JloroBopa, MPHIOKEHWH K HEMY, a Tak)Ke MPH COBEPIICHWW WHBIX JIEHCTBUI BO HWCIIOJHEHHE
HoroBopa OnepaTop BIpaBe HCIIOIB30BaTh (PaKCUMUIBHBIA CITIOCOO BOCTIPOM3BENEHHS TOANMCH W/miu niedatn Omneparopa
C TTIOMOIIBIO CPEACTB MEXaHUIECKOTO MII HHOTO KOTIMPOBAHUSI.
ITo tpeboBannio AGoHenTa Omeparop mpemocTaBisieT AOOHEHTY 3aBepeHHBIH IedaThio OmepaTopa W MOIIHCHIO
YTIOJTHOMOYEHHOTO JIMIIA SK3eMITIIp JloroBopa, MpuiIokeHUH K HeEMy.
8.4. Tlogmucanmem JloroBopa AGOHEHT MOATBEPIKIACT CBOE COTIJIACHE Ha!
- 0bpabotky OrepaTopoM /WM TPETHUM JHMLOM CBOUX IEPCOHAIBHBIX JIAHHBIX B COOTBETCTBUHM C TpeboBaHusMu O3
ot 27.07.2006 Ne 152-®3 «O mepcoHANBHBIX JaHHBIX», @ UMEHHO: cOOp, 3aluCh, CUCTEMATH3AIHI0, HAKOILICHUE,
XpaHeHHe, yTOuHeHHe (OOHOBJEGHHE, W3MEHEHHE), W3BJICUEHHE, HCIIONIb30BaHKEe, Iepenady (pacrnpocTpaHeHue,
IpeoCTaBleHNe, TOCTYI), 00e3IMYBaHue, OJOKUPOBAHUE, yIAJICHUE, YHUYTOKEHNE TEPCOHAIBHBIX JaHHBIX B LEJSX:
UCIIONIb30BaHMs MIPU CHPABOYHO-MH()OPMAIMOHHOM OOCITY)KUBaHUM; OpraHU3alMi XpaHeHus 3asBieHHs AOOHEHTa;
uHpopMHUpoBaHUK AOGOHEHTA COTJIACHO HACTOSIIEro MyHKTa JIoroBopa; MHBIX LEJsX, CBA3aHHBIX C pealii3alneil npas u
UCIIOJTHEHUEM 0053aTeNbCTB 10 HacTosmeMy JloroBopy, B TOM 4YHCIIE B LENAX HCIOJIHEHUS TPETbUMH JIHMILAMHU
00513aTeNbCTB 10 ToroBopaM ¢ OnepaTopom;
- TPEeIOCTaBJICHNE TIEPCOHANBHBIX NAaHHBIX U CBeleHUH 00 AOoHeHTe (aOOHEHTCKHII HOMEp, CBEINCHHUS O IDIaTeXax
IpyTHe IaHHble, 3a WCKIIOYCHHEM WH()OpMAaNWK, COCTAaBISIIONIEH TaifHy CBA3M) TPETHUM JIMLAM, HMEIOLUINM
JOTOBOpHBIE OTHOmIEHMsT ¢ OrmepaTopoM, B MENIX INPOBEACHHUS MApPKETHHIOBBIX W WHBIX WCCICJOBAaHMN JUIS
TIPOJIBMXKEHHS TOBApOB M yciryr OmnepaTopa u (MiIn) ero napTHEpOB.

[lepedenp nepcoHaNbHBIX AAHHBIX HW3JIOKEH B HacrosimieM JloroBope M 3asBiieHMu. [lepedyeHb TpeThUX JIUIL,
KOTOpBIe 1Mo mopydeHnto Omneparopa OCyLIECTBISIIOT 00pabOTKy NMEepCOHAJIbHBIX AaHHBIX AOOHEHTa, a TaKKe NepeyeHb
JEWCTBUH C TIEPCOHANBHBIMHM JTaHHBIMH, Ha COBEpIIEHHE KOTOPBIX JAaeTcs Corjiacue, oOliee ONMMCAaHHE HCIIOJIb3yEeMBbIX
croco0oB 00pabOTKK MEPCOHAIBHBIX JaHHBIX onmyOnukoBaH Ha Caiite Onepartopa. Coriacue Ha 00pabOTKy JeHCTBYeT B
TEYEHHE BCETO Cpoka JehcTBUs JJoroBopa, a Takke B TeueHue 5 (ISATH) JIeT ¢ AaThl MpeKpalienus aeiictsus JJorosopa;

- momydenue or Omeparopa (MM OT NPHUBJICUCHHBIX MM TPETHUX JIHI) MHGOPMAIMH O HPOBOAMMBEIX OmnepaTopom
aKIUAX, NPE3CHTAMAX M MAapKETHHTOBBIX HCCIEAOBAaHMAX, PEKIAMHOM M HHOW CIpaBOYHON HHMOpManuu o
MOTy4aeMOM WM mpeanaraeMoi ycmyre, ToBape Omeparopa M (WiaM) €ro NapTHEPOB IOCPEACTBOM PACCBHUIKH
MaTepHalioB MO DJJIEKTPOHHOM moute, TenehoHHOMYy HOMepy (B TOM dYHCIIe MocpeacTBoM SMS-cooOmieHus u
coobmennit B MecceHmkepsl Viber, WhatsApp u Telegram) nmu6o mOCpeacTBOM PacChUIKH IO anpecy, YKazaHHOMY
AOGOHEHTOM B peKBU3UTaX HacTosmero Jlorosopa.

B cnywae Hecormacus AOOHEeHTa NOJNydYaTh YKa3aHHYIO B HACTOSIIEM IIyHKTe WHQpopManuioo, AOOHEHTy
HeoOxoauMo oOpatuTbes K OnepaTopy ¢ COOTBETCTBYIOLIMM 3asiBJICHUEM B MOPSZIKE, OlpeesieHHoM 11. 8.5.2. JloroBopa;

- pa3MelleHne ceTH CBsI3M M obopynoBanust OmepaTopa B MecTax OOIIETO ITOJB30BaHHUS B 3[aHUM, CTPOCHUH,
COOpYXEHHH, Ha O0OIIeM HMYIIeCTBE MHOTOKBapPTUPHOIO JIOMa, B KOTOPOM pAacIOjOKEHO MOJIb30BaTENbCKOe
(oxoneuHoe) 060pynoBaHnE AGOHEHTA;
- ypaneHsslii goctyn Oneparopa k o0opyaoBaHuio AOOHEHTa Ul yCTpaHEHHs MpolieM ¢ TakuM 00OpyAOBaHUEM U
OCYIIECTBIICHNSI MHBIX U3MEHEHHI MapaMeTpoB 000pyIoBaHus B ciyyae oOpauieHust AGoHeHTa k Onepartopy, a Takxke
Ha OCYIIECTBJICHWE JEHCTBHI MO0 HACTPOWKE M OOHOBJICHHIO 00OpymoBaHUS AOOHEHTa JUIA HeJiel ero HajyIeKallero
(hyHKIMOHMpOBaHUS Ha ceTu cBsi3u Omeparopa.
8.5. Ob6pamienusi, 3asBIeHNs, TPETCH3UH, U3BEILCHNS, 3aIIPOCH U JPYTHE JOKYMEHTHI tepeaatoTcst CTOpoHaMH ApYT APYTY
CIIEIYIOIINM 00pa3oM:
8.5.1. ot Oneparopa AGOHEHTY W (WJIH) MOJIB30BATEIIO - TOCPEACTBOM OTIIPABKH ITOYTOBON KOPPECTIOHJCHINH TI0 aJpecy
YCTAHOBKHM 000pyIOBaHMS, pa3MeIieHns B JINYHOM KaOMHETe W/WIIN OTIPAaBKH I10 aJ{pecy JICKTPOHHOH mouThl AOOHEHTa,
yKa3aHHOMY B 3asiBieHHH, SMS-coo0IeHnemM, eciii HHOe He MPEAyCMOTPEHO COOTBETCTBYIOIINM ITyHKTOM JloroBopa miu
VYcnoBusiMu okazanus Y CyrT;
8.5.2. or AGonenra Oneparopy - B MHCBMEHHOH (hopMe MocpeCcTBOM noJjauu 3assieHus OnepaTopy B MecTtax paboThI ¢
AOoHeHTaMU M (WJIM) TIOJB30BATESIMH WM OTIPABKH IMOYTOBOM KOPPECHOHJIEHIUEH, €CIM WHOE HE MPEeayCMOTPEHO
COOTBETCTBYIOIIMM ITyHKTOM J/loroBopa wiu Y ciioBuil okazaHus Y CIyr.
8.6. JloroBop cunTaeTcs 3aKJIFOYCHHBIM Ha HEOIIPEICIEHHBIN CPOK, €CITM MHOE HE YKa3aHO B 3asBJICHUU.



