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IMPABUJIA OKA3AHUS YCIYTI CBSI3U B CE
TEJEMATHUYECKUX YCJIYT CBSI3U

“AHHle U

BHC»

TC[)MHHLI H oripeaeJieHHus

Yeayrn — yciiyru CBa3M NO Nnepefaye JaHHbIX, 332 UCKJIOUEHMEM repejiayi roiocoBoi MH(POpMALIMK U TeJleMaTHYeCKHe
YCIIYTH CBS3H.

Pacuernblii nmepHoa — 1oJi pacueTHbIM MEPUOAOM MOHUMACTCSl OJMH KajleHaapHblii Mecsll. JaToii Havana pacueTHOro
NepHoa CUNTACTCS aTa BHECEHUs ACHEXHbBIX CPEJCTB Ha JIMLEBOM cuéT aboHeHTa.

Undopmaumonno - ouaaunrosas cucrema (MBC) — komnbloTepuznpoBaHtasi cMCTeMa, OCYIIECTRIISIONIAs MpoLeypy
pacueToB ¢ abOHEHTaMH.

Jluuesol cuer AGoHeHTa — YHUKaJIbHbIH HOMep (TOpsAKOBLIM HOMep 3anucu 06 AGoHenTe B 0aze JAHHBIX
MH(POPMALMOHHO - OMJIJTMHTOBON CHCTEMbl), MO3BOJSIONINI HACHTHDULIMPOBATE AGOHEHTA TIPHU yueTe ero ruiaTexeil u
HAYUCIICHU .

Buecenne nene:xkHbIx cpeiacrs Ha JIMueBo# cuer — aBaHcoBbIi ruarexx AGonenta B nonsdy Oneparopa ¢ ykazaHUEM
Homepa JIMLeBoro cuera 1 HAMMEHOBAHUsI OTIAYMBAEMON YCIIYTH.

Cnucanue eHexubIX cpeacrs ¢ Jlnuesoro cyera — cnucanue OnepaTopom ACHEKHBIX CPEICTB U3 aBAHCOBBIX IJIaTeKeH
AOoHeHTa B KauecTBe OMIaThl 32 YCIyTH.

Tapudusiii nuan obcayxupanus (TITO) — coBOKYNHOCTH 1LIGHOBBIX M MPOLEAYPHBIX YCJIOBHH, Ha koTopbix Oneparop
okasbiBaeT Yciuyru AGOHEHTY.

AOoHeHTCKasi JIHHUS — JIMHUSL CBSI3W, COGJMHSIONIAS TOJIb30BaTeNLCKoe (OKOHEeuHoe) 000py/lOoBaHME C CEThIO CBSI3H
Oneparopa.

[MpepocraBienne aboHeHTy J0CTYNa K CeTH CBSI3H — COBOKyNHOCTbL jeiictBuii Oneparopa 1o (GopMupoBaHHMIO
aODOHEHTCKOM JIMHUU U NOAKIIOUEHHMIO 110J1b30BATEILCKOI0 (OKOHEHHOro) 06opyioBanus AOOHEHTA C €€ NOMOLILBIO K CETH
cesi3u Oneparopa.

Texuuueckasi BO3MOKHOCTL HpeaocTaBjieHust Abonenty pocrynma k ceru cBsisu  OnepaTtopa — Hanuuue
He3a/eicTBOBAHHOW MOHTHPOBAHHOK emkocTH cetu cBa3u Oneparopa, nossossioleii Onepartopy cBsizu oOecreuuTs
BO3MOXCHOCTb OKa3aHusi aDOHEHTY YCIIyr'M CBSI3H, YKa3aHHOMW B 3as1BKe.

CaiiT Oneparopa — opunmanesubiil pecype Onepatopa cBsizu B cetu MHTEpHET, A0CTYNHBI 110 ajapecy:
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1. CocTaB 0Ka3bIBaEMbIX YCJIYT CBSI3H

1.1. B coorBerctBuy ¢ BuianubiMi Oneparopy suueHsusmu, Jloropopom, 3asBkoit AGonenta n BbiOpaHHbIM AOOHEHTOM
TapudHbIM  [IAHOM  00CIY)KMBaHUsI, SIBJISIOLIMMUCA HEOThEMJIEMbIMM uacTsaMu JloroBopa, a TakKe HACTOALMMU
[IpaBunamu, Oneparop okasbiBaeT AGOHEHTY:

- YCJTYTH CBSI3M MO NEpe/lauy IaHHbIX, 32 HCKIIIOYEHUEM YCIIYT CBSA3M N0 NEpejaue JaHHbIX Ul Lesieli nepeaun rojocoBom
nudopmaLuu;

- TEJIEMATHUECKUE YCIYTH CBA3H.

1.2. B pamxax oxaszanust Yenryr Oneparop obecrieunsaeT npeaocrapicine AGOHEHTY:

- jjocryna K cetu csizu Oneparopa;

- COEZIMHENHH MO CETH MEepeiati AAHHBIX, 38 HCKIIIOUCHUEM COe/IMHEHNMIT JUTst Liesielt nepeaayun rojocoBoit HuhopMaLum;

- J0CTyMNa K ycjyram repejaii JaHHbIX, OKa3blBaeMbIM JPYTHMU ONEPATOpamMu CBS3W, CETH MEPElain NaHHbIX KOTOPbIX
B3aMMOJICHCTBYIOT C CEThIO CBsI3u OnepaTopa;

- Jjoctyna K WHQOPMAIMOHHBIM cHcTeMaM MH(OPMaLMOHHO-TEJEKOMMYHUKALMOHHBIX CETeH, B TOM YHCIE K CeTH
Wurepuer;

- IpUeMa u IIepeaauH TeJeMaTHICCKHX AIEKTPOHHBIX COOOLICHHH (2IeKTPOHHAs 1oUTa).

2. [Mopsiiok npeaocTaB/IeHus! I0CTYNA K ceTH 1o Texnojiorun Ethernet

2.1. Jloctyn k cetu cpsaszu Oneparopa OpraHu3yercsi MOCPEICTBOM MNPOKIaAKh AOOHEHTCKOH JIMHUK OT 000py0BaHMsl
Oneparopa (KOMMyTaTopa JIOKaIbHOM ceTH) B noMellienne AGOHEHTa K aGOHEHTCKOMY YCTPOUCTBY M NMOIKIIIOHYCHHS €ro B
cerb ez Oneparopa.

2.2. llpencrasurens Oneparopa cospanusaercsi ¢ AGOHECHTOM, COMIACOBBIBACTCS BPEMs NpOBeACHMs pabor, a Takke
OroBApMBAIOTCS BCE BOMPOCHI, CBsi3aHHbie ¢ HUMU. AGoHeHT 1o npocbbe Oneparopa OKas3biBacT MOCHIbHYIO TOMOLb 110
BONPOCAM JI0CTYIA B MOJbE3 1, TAMOYPbI 3/1aHHusl.



2.3. CrouMoOCTb yCiyrd Mo Joctynmy k ceru cBs3zu Oneparopa He mnpejpycmarpusaer paboTbl 1o KperieHuio kabens
aOOHEHTCKOM JIMHMK BHYTpU noMellenns Abonenta cunamu Oneparopa.

IIpencraurens Oneparopa BHYTpH MNOMELIEHUSI MPOKIIAJbIBACT abOHEHTCKYIO JIMHHIO, 1O JOCTYMHOM Tpacce 6e3
MOHTaXa, 10 06opynoBanus AGOHEHTa WK, N0 COrNIacoBaHmio ¢ AGOHEHTOM, TPOM3BOAUT MOHTaXK KaOeILHOM KOpOOKH B
paifoHe BXOJHON aBepu (10 3 MeTpoB) OT KOTOPOM NpoKIaibiBaeT abOHEHTCKYIO JIMHUIO, 10 JOCTYIHOI Tpacce 6es3
MOHTaX<a, 10 0bopynoBatus AGOHEHTA.

2.4. B pamkax okazanus ycJayru 1o noJkiaiouenuio, cuiiamu Oneparopa npeycMaTpuBaeTCs NepBOHavaibHas HACTPOMKa
nporpaMMmHoro obecrieyeHust kommnbiotepa Abouenrta cunamu Onepatopa. MHbie HAcTpOWKH MOryT OCYLIECTBIISTHCS
OnepaTopoM Npy HaJMUMH MHCbMEHHOTO 3asBienus aboneHTa no aeiicryowum tapudam Oneparopa.

2.5. Ilocne 3aBepiuenus pabot no nomiitoueHnto AGOHEHTY JeMOHCTpupyercs paboTocnocoOHoCTs Yeiyr W BpydaeTces
Jlner HacTpoek, colepxalinii cBelieH!s 0 HEOOXOMMBIX MapamMeTpax HaCTPOWKH MPOrpaMMHOIO 0OeCHeyeHusl, a TaKKe
UnenTndukaumonHbie fanHbie AOOHeHTa.

2.6. AGoHeHT 00s13aH NPUHATL YCIYry NO TNOAKIIOUEHHIO HEMOCPEACTBEHHO T0CE ee OKkasaHus, MO0 OTKa3aTbesl OT
NPUEMKH, MpeACTaBUB coTpyaHuKy Oneparopa NUCLMEHHYIO MOTHUBMPOBaHHYIO mnpereH3uio. Pakt okazaHus AGOHEHTY
YCJIYTH 110 MOAKJTIOYEHHIO OTMeuaeTes B AKTE BLINOJIHEHHBIX paboT.

2.7. TexHuueckue napamerpbl JocTyna rno rexHosnoruu Ethernet:

2.7.1. AGonenTtckuii unrepdeiic nocryna k cern Oneparopa: Fast Ethernet.

2.7.2. OnepaTopoM npejycMOTpeHa i COGAMHEHHI 110 CeTH Nepeadn JaHHbIX, 33 UCKIIIOUYECHUEM COCAMHCHUI JyIsl Lenei
nepejayy rojlocoBoit nupopmaumu nojoca nponyckanus abouentckoro unrepdeiica (1o ysna cesisu Oneparopa) 100
Mo6urt/c.

2.7.3. losioca nponyckanus Ui JOCTyMNa K ycjyraM repeliaiy JaHHblX, OKa3blBAEMbIM APYTHMH ONEpaTopaMu CBsi3H, CETH
niepe/iaun JAaHHbIX KOTOPbIX B3aUMOJICHCTBYIOT C CeTbiO CBsI3n OriepaTopa 1 JI0CTyna K

MH(OPMALMOHHBIM  cHCTEMaM  MH(OPMAllMOHHO-TEJIEKOMMYHUKALMOHHBIX CeTeH, B TOM uuciie K cetu MurepHer B
coorsercTBuu ¢ TTIO.

2.7.4. Jlns npenocTarieHus yciyr eBsi3m ucrosbdyercs [1porokos nepepaun nannsix: 1P Bepeuu 4 .

2.7.5. B 3aBUCMMOCTH OT TEXHOJIOI'MH JIOPMYECKOM OpraHu3auuu cBsi3u Ha cetn Oneparopa, B KauecTBE YHHKAJILHOTO
wieHTudukaTopa Uil T0JIb30BaHUs  ycayramu cBssu, Ormeparop npu  MNOJIJIIOYEHUM TPUCBAUBACT OKOHEUHOMY
obopynoBanuio AGoHenTa cratuieckuii win qunamuuecknii [P-aapec.

3. ObopynoBanue

3.1. OxaspiBaecmbie OneparopoM Yciyry He MpeiHasHaueHbl s paboTbl ¢ NPUIOKEHUSIMH OUPIKEBBLIX TEPMHMHAJIOB B
peasbHOM BPEMEHHM; JUTsl MCTOJIb30BAHMS UHBIX MPUIIOMKEHHH, HECTaOUIIbHOE COEJIMHEHNE C KOTOPLIMH Yepe3 CETh Nepeayu
JAHHBIX MOYKET MOBJICUb NpUyKHeHHe AGoHeHTy yuiepda, HHbIX HeYA00CTB.

4. TexnnuecKkHe MNOKA3aTeJIH, XapaKTePU3YIOIHE KAYECTBO YCayr

4.1. B kauecTBe TEXHUUECKHX HOPM, B COOTBETCTBMM C KOTOPbIMM OKa3bIBAIOTCS YCayru cBsizu OnepatopoMm, UCHONL3YyeTcs
[Tpuxa3 Munucrepcrsa HHPOPMALMOHHBIX TeXHOJOTHI 1 cBsi3n Poccuiickoii ®enepaunn Ne 113 or 27.09.2007 ropa u
Pykosomsiiumii jokyment orpacin «Ceth u citysxObl nepenaun nanubixy» PJ1L45.128-2000.

4.2. Bpemenuble 3aepkky npu npoxosaennn (tyaa u obpario) PING-nakera mesxy Ilonb3oBarenbeckum (OKOHEUHBIM)
obopynosanuem Abonenta u Cerbio Oneparopa B CpeAHEM 3a MeCsill He J10ibkHa npesbiath 100 mc.

4.3. JlocrosepHocTh nepepaun uHpOpMaLMK — Jonyckalores Hckakenus ne Oosiee 0,1% or obbema nepenaHHoH
undopmaiuu B Teuenne PacuerHoro nepmoja.

4.4. Bo3MoxkHas 1oTepsi NMAKETOB MEKAY MarucrpaibhbiMu ynamu Cern Onepatopa He JiojikHa nipeBbiath 1% 3a
Pacuernblii nepuo.

4.5. Cxopocts noctyna k Ceru Mureprer — 10 100 M6ut/c, eciin uHOE He NpeycMOTpeHo cooTseTcTByiommm TapudubimM
TUIAHOM.

4.6. JlocTyn (B TOM uuciIEe CKOpoCTh JocTyna) k pecypcam Cern Mnrepuer, npasamu Ha ynpasieHue KoTopbiMu Oneparop
He obnajaer, He rapaHTHPYCTCs.

5. OrpaHuYeHHs PH HCTOJIL30BAHUH YCJAYTaMH

5.1. OniepaTop MMeET NMpaBo BBOAMTHL (UILTPALMIO BXOLIEro Tpaduka 1o onpeaeieHHbiM nopram nportoxosnos TCP u
UDP. Undopmaiis o TeKyux GpuibTpax B ciyixbe TeXHHUeCKON NoaepKKy Te.: 8-800-200-14-44 .

5.2. [penocrassisi Abonenry 1P-agpec Oneparop Bnpase:

- HCTIOJIB30BATh NPUBATHBIC aJpeca U3 nanasoHa, onpejeisiemoro cranaaprom IETF RFC 1918;

- JUIsl OpraHu3aLMK 10cTyna AGOHEHTA K PecypeaM CeTH MCIONb30BaTh TexHosnoruio tpancisiimi nopros (NAT/NAPT) B
coorsercrun ¢ IETF RFC 3022 u (Miu) TeXHOJOMMIO NMPO3padyHOro kawuposanus i npotokona HTTP (transparent
proxy).

Ipu ucnonezosanun Texuonorun NAT MoryT He paGoTaTh NPOTOKOJIBI, TPEOYIOLIME PEAILHOrO Wil CTATHYECKOro aJipeca,
B 4ACTHOCTH JIIOOBIC CepBEPHbIE NPWIOKEHHS M TIPOTOKOJIbI, TPEOYIOLIME YCTaHOBKM 00pPaTHOrO COCMHEHMS, Harpumep,
NPOTOKOJIBI NPAMOro oOMena cooOLIEHMsIMH, TOIOCOBOTO 0oblienns 1 obmena QaiiiamMu, NpOTOKOJIBI HCMOJIb3YIOIHE
tpancnopt, ommunbii or UDP n TCP u ne nomuepxusaiomue NAT, B uacrtHoctn VPN-tynnenu. OrpanuueHus
MCIIONB30BaHMs  YCIyr, BO3HMKAIOMMC 110 YKAa3aHHBIM IIPUUMHAM, HE MOIYT paccMarpuBaThCs KAk HEHa/UIeKallee
ucnosinenne Oneparopom ero obsizarensers 1o Jlorosopy.

5.3. Omnepatopom npuMensiotcsi npussisku IP-agpeca k  okoHeuHomy obopynosanuio AGonenra. Jlis npuBS3KM
uenonp3yercs ubo anmaparnbiii anpec (MAC-azapec) okomneunoro obopynosanus AGoHeHTa, smbo Homep mnopTa



KoMMyTaTopa aoctyna OnepaTtopa, K KOTOPOMY IOAKIIIOYEHO JaHHOe obOopyjoBaHue. B cityuae 3amennl 000pyn0oBaHus
AboHenTom (a cnefoparenbHo u3mMenenns MAC-aapeca) noctyn k cern Onepatopa MOXKeT ObITh HEBO3MOKEH,

5.4. OxazbiBaembie OniepaTopoM yCilyri He NpeiHazHauCHbI 18

- Fiepe/iaum 1o CETH Nepelauk JaHHbIX roJI0COROI MHBOPMALIMK B peaibHOM BpEMEHH;

- paboTbl C NPUTIOKEHUSIMU OUPIKEBBIX TEPMUHATIOB B PEAILHOM BPEMEHH;

- MCIOJIb30BAHMSI MHBIX MPWIIOKEHHH, HECTAOMIILHOE COEAMHEHME C KOTOPBIMH Uepe3 CeTh Nepejaud JaHHbIX MOXKET
nosJieyub npuunHeHue AGonenry yuepoa.

5.5. Ilpu nenonbzoBanun Yeiyr AGoHeHT 00s13yercst coOmoiaTh CiielyloUne yCIoBHs U OrpaHUYEHHs:

5.5.1. CoGmopars npasuia 1enosib3osanus nupopmMaloHHbIX pecypcos cetu Mureprer (nanee — "Cers"), ycTaHOBICHHBIC
BJ1aJICJIbIIAMM WK aZIMUHUCTPATOPAMHU ITHX PECYPCOB.

5.5.2. He ornpasuste no Cerw uHpoOpMaumio, pacrpocTpaHeHue KOTOPOHl  NPOTHBOPEUMT  JIEHCTBYIOEMY
3aKOHOJATEIILCTBY.

5.5.3. He wcnonnsosars CeTh Ul pacnpoCTpaHEHUsi MaTEpPHaioB, OTHOCSLMXCS K MOpHOrpadmu, OCKOpOIIsIOnmX
1EJI0BEUECKOC JOCTOHHCTBO, MPOIAraHIuPYIOLMX HACUIIME WIIM DKCTPEMU3M, Pa3ikKUTaloLMX PacoBYIO, HALIMOHAJILHYIO MU
PEJIMTHO3HYIO BPAXKY, NPECIEAYIONINX XYJIUrAHCKUE WIIH MOLIEHHHYECKUE LIEJH.

5.5.4. He nocbinars, He nyOiuKoBaTh, HE rnepeiaBaTh, HE BOCHPOM3BOAMTH M HE PACHpOCTPaHATH JIOOBLIM CrocoGoM
NOCPEACTBOM YCIIyr NporpaMMHOe OOCCTICHEHME WM APYFHE Marepuasibl, MOJHOCTBIO WJIM YAaCTHUHO, 3alUMLICHHbIC
HOPMaMM 3aKOHOZAATENLCTBA 00 OXpAaHe aBTOPCKOrO TpaBa M MHTEIUICKTYallbHON coOcTBeHHOCTH, 6€3 paspelieHus
BJIAJICJIBLA WJIK €0 NOJIHOMOYHOIO MPE/ICTABUTE/IS.

5.5.5. He noaxniouats s uenonnssosanus Yenyr obopy/ioBaine 1 nporpaMmHuoe obecrieuenue, e cepTuguuupoBaHHoe B
Poccun napnexatym obpazom.

5.5.6. He ncnonssosars CeThb uls pacnpocTpaHCHHUsl HEHYXKHOM NOJIyHaTesio, He 3anpoleHHoii uudopmaumnn (co3aaHus
WJTH yYacTHs B CETEBOM Liyme - "cname"). B uacTHOCTH, SIBJISIIOTCS HEJOMYCTHMBIMH CJIE/yIOLIME JICHCTBHSI:

- MaccoBasi PacChlIKa HE COrIACOBAHHBIX MPEABAPUTEIILHO DJIEKTPOHHbIX nuceM (mass mailing). [Tox MaccoBoii pacchbiikoit
NOJIPA3yMEBACTCsl KAK PACChlika MHOMKECTBY NOJlydaTeliel, Tak U MHOXECTBEHHAs! pacchljika OJHOMY nostydateso. Ilon
5JICKTPOHHBIMH [IMCbMAMHK NOHUMAIOTCH COOOLIEHHMs 2IeKTPOoHHON nouTsl, 1CQ 1 Apyrux nomoGHBIX CPEACTB JIMYHOTO
obmeHa uHpopmaumei;

- HECOrIaCOBaHHAs PACCHUIKA ICKTPOHHBIX NMHCEM PEKJIAMHOTO, KOMMEPYECKOrO MJIM aruTalMOHHOTO XapaKTepa, a TakkKe
1HUceM, coziepakaliiux rpyobie 1 0CKOpOUTESIbHBIC BLIPAKEHHUs! U NPEUIOKEHHS,

- pasmeuenue B ool koudepenuuu Usenet win apyroii kondepeniuu, Gopyme Win 31eKTPOHHOM CITMCKE PACCHUTKH
CTaTei, KOTOPBIE HE COOTBETCTBYIOT TEMATHKE JlaHHOW KoH(epeHumn win cricka paceouikn (off-topic). 3uech u nanee nox
KoH(pepeHuueil nonumatores  Tejekondepern  (rpynibl HoBoctei) Usenet u apyrue koudepeHuuu, (Gopymbl M
DJIEKTPOHHBIC CITMCKH PaCChUTKH.

- pasmelenue B 000 koHpepeHunn cooOleHuii PeKIaMHOro, KOMMEPYECKOro, ardTalMOHHOrO XapakTepa, W
COOOLIEHHMH, conepIKaLIMX TIPUIIOKEHHBIE (aliibl, KPOME CIlyHyaeB, KOrua Takue COOBLIEHHS SIBHO pa3peLleHbl NpaBUIaMH
Takoi KoHdepeHuur JMOO WX pasmelleHue ObUIO COMJacoBaHO C BJIAACIbLAMH WM aIMMHHCTPATOPaMU TaKOM
KOH(EpeHLIMH NPEABAPHUTEITEHO.

- WCNOJIbL30BaHWE COOCTBEHHBIX WM MPEIOCTaBICHHBIX WH(OPMALMOHHBIX PecypcoB (MOYTOBBIX SIIMKOB, aJIpPEcoB
SJIEKTPOHHOM nouTkl, crpanul, WWW ¥ T.J) B KauecTBE KOHTAKTHBLIX KOOPAMHAT IIPH COBEPLUCHMH JIIOOOrO W3
BbILICONMCAHHBIX JIECHCTBHI, BHE 3aBUCUMOCTH OT TOr0, U3 Kakoi Touku Cern ObLIM COBEpLICHBI 9TH ACHCTBUS.

5.5.7. He ucnons3oBare uaeHTH(PUKALMOHHBIE JaHHbIC (MMEHA, ajpeca, TesedOHbl U T.I1.) TPETbUX JIML, KPOME CJyuaes,
KOIa 9TH JIML@ YNoJHOMOuMIn AGOHEHTA Ha Takoe MCNoJib3oBaHue. B To sxe Bpemsi AGOHEHT JIOJKEH NPUHSATL MEPBI 110
NPEAOTBPALICHUIO MCNOJIb30BaHUA pecypcoB CeTH TPeTbUMM JIMLUAMK OT ero uMeHu (0BecrneunTb COXpaHHOCTh CBOMX
naposieit U pounx KOJI0B aBTOPM30BAHHOIO JIOCTYTA).

5.5.8. He danscuduumponars csoit IP-agpec, MAC anpec cBoero okoHeHHOro 0060pyoBaHus, aipeca, HCIOJb3yEMbIE B
JIPYTHX CETEBbIX MPOTOKOJIAX, @ TAKKE NPOUYIO CilyKeOHYI0 HHpOpMaLUIO NpH nepeaade JaHHbiX B CeTb.

5.5.9. He ucnonb3oBaTh HeCyLIECTBYIOLIME 0OpATHLIC aJipeca P OTHPABKE JICKTPOHHBIX TIHCEM 3a HCKITIOUEHUEM CITy4aes,
KOI'/Ia MCII0J1b30BaHUE Kakoro-nbo pecypca Ceru B siBHOI (hopme pazperiaeT aHOHUMHOCTb.

5.5.10. He ucnonbzoBars pecypebl cetn Oneparopa JUisi IPEA0CTaBICHUs TPETbUM Jinuam ycuyr goctyna k Ceru, a Takxke
JUIs POITYCKA UCXOAALIEro Tpaduka OT MHBIX ONEPATOPOB M CETEH CBSI3MU.

5.5.11. He ocyuiecTBisTh AEHCTBUSL € LEJIBIO W3MEHEHMSI HACTPOCK O0OpPY/0BAHMS WM MPOrPaMMHOrO oOecreueHus
OnepaTopa W1 UHbIE ICHCTBHS, KOTOPBIE MOTYT T10BJIeUb 32 c000ii cbou B 1x padoTe.

5.5.12. He ocyluecTBiisiTb TNOMBITKH HECAaHKLIMOHUPOBAHHOIO Aoctyna Kk pecypcam CerTH, NpOBEACHHE WM yHacTHE B
CETEBbIX aTakax M CETECBOM B3JIOME, 3a MCKJIIOUCHHUEM ClydacB, KOrJla araka Ha CETeBOH pecypc HPOBOAMTCS C SBHOTO
paspelueHus Biajiesibla Wik aIMUHUCTPATOPA 3TOro pecypea. B ToM uuciie He oCyLIecTBsTh:

- JCHCTBUsI, HANpPABJCHHbIC HA HApyLICHUE HOPMAJILHOIO (DYHKUMOHUpPOBaHUs 3jeMeHTOB CeT (KOMIIBIOTEpPOB, APYroro
000pyIOBaHMS MM POrPaMMHOro obecreveHust), He npuHaaiexKaiux AGOHeHTy;

- JIeMCTBHUS, HANPABJICHHbIC HA NOJTy4YEHUE HECAHKLIMOHMPOBAHHOIO J0CTYIA, B TOM YKC/IE PUBUIICTHPOBAHHOIO, K pecypey
Ceru (koMMproTepy, Ipyromy 000pPYAOBAHMIO MM MH(POPMALMOHHOMY PECYpCy), MOCIEIYIOLIEE HUCIOJIb30BAHME TAKOro
JIOCTYNA, a TaKAKe YHUUTONKEHUE WIM MOAM(BUKALMS TPOrpaMMHOI0 0OCCreueHmsl WM JIAaHHBIX, HE MPUHAICKALINX
AbonenTy, 6e3 corylacoBanus ¢ BJIAIC/IbLAMHK 9TOTO MPOrpaMMHOI0 o0ecreueHusl MK AaHHbIX, JIMOO ajMUHKUCTpATOpaMU
JlaHHOTO MH(OPMALMOHHOTO pecypca;

- nepesayvy Ha obopynoBanue Cern 6ecemblcaeHHO Wi Gecriosie3Hoi nHdopMalny, Co3aloLIeH NapasuTHyIO Harpy3Ky Ha
510 obopynoBaHue, B 00beMax, NPEBbILIAIOLMX MUHUMAJILHO HEOOXO[AMMbBIC JUlsl TPOBEPKM CBSIBHOCTH CeTed U
JIOCTYIIHOCTH OTJICJIBHBIX €€ DJIEMCHTOB.

5.5.13. [ITlpuHstTbh Haluiekalide Mepbl 110 TaKoW HACTPOWKE CBOMX PECypcoB, KOTOpas IpernsiTcTBoBaja  Obl
HEJIOOPOCOBECTHOMY  MCIIOJIL30BAHUIO ITUX PECYPCOB TPETbUMHU JIML@AMKM, @ TaKXKE OINEPATUBHO pEarupoBarb IpH



00HApy)KEHMH CJly4aeB TaKOTO MCMOJb30BaHUs. B wacTHOCTH, AGOHEHTY 3ampeliactcs MCMoNb30BAHUE CJICYIOLLMX
HaCTPOEK CBOMX PECYPCOB:

- OTKPBITbI PETPAHCIIATOP 2N1IEKTPOHHOM nouTh (open SMTP relay);

- 00meI0CTy HbIe /U HEABTOPH3OBAHHOMN MyGIMKALMK CEpBEPbI HOBOCTEI (xoncbepeniyii, rpynm);

- CPEACTBA, NO3BOJIAIONIME TPETHHUM JIMLIAM OCYLUCCTRIISTE HEABTOPH30BaHHYIO paboTy B Ceti (OTKPBITBIE POKCH-CEPBEpBI
U T.IL);

- 001e10CTy HbIE LIMPOKOBELIATELHBIE A/PECa JIOKAILHBIX CETei;

- OJICKTPOHHBIE CIIMCKK PACCHIIKK C HEAOCTATOUHOH aBTOPU3ALIMEH YCIIyTrd Wik 6€3 BO3MOKHOCTH €€ OTMEHBI.

5.5.14. Hcnonb3oBate Yenyru Takum o6pa3oM, 4ToObl HE CO3/1aBaTh yrposy HopmanbHoMy (yHkuuoHuposanuio Cetu
HOpMaJibHOM paboTe npyrux nois3osaresneit Cerbio.

6. [Mopsiaok yerpanenus: HeHcnpaBHoCTei

6.1. Ilpu BO3HMKHOBEHMM HEHCIIPABHOCTEH, MPENSATCTBYIOLIMX MONb30BAHMIO Yenyramu, AGonent obpanaercs B ciyxOy
TEXHUUYECKOH TOIEPKKH aOOHEHTOB 10 Tenedonam: 8(48242) 3-52-52, 8-800-200-14-44 (npuem 3asBok ¢ 9.00 g0 19.00 B
OynHue aHK).

6.2. [lonyuue 3assky AGonenta o HeucnpasHocTH, Oneparop OCYLUECTBJISACT €€ PErUCTPALHIO.

6.3. Oneparop B cpok He Gosiee 24 4acoB ¢ MOMEHTa MOCTYILICHMS 3asIBKM NPOBOJIMT JIMATHOCTUKY HEHUCIPABHOCTH W
coobuiaeT AGOHEHTY TIpHUHHY HEHCIIPABHOCTH M IIPENOJIAracMblii Cpok YCTpaHEHHUsl.

6.4. HopmaTHBHBII CPOK yCTPaHEHHs HEMCTIPABHOCTEH, BO3HMKLIMX MO BUHE Oneparopa ¥ NpensTCTBYIOWMX T0JB30BAHHIO
Yeiyramu, cocragnser ne 6onee 3 (Tpex) paGoumnx AHel co Hs IOCTYIUICHUS 3aBKH O HEUCTIPABHOCTH.

6.5. B ciyuae ecnu HencnpaBHOCTb BbI3BaHa KPYNHOi aBapyeii Ha CeTH CBSI3H Oneparopa, 3atparusaiowieii Gosee 0gHOro
aboHeHTa (aBapus Ha MarucTpalibHbIX JIMHHAX, CTAHIMOHHOM OGOPYLOBAHMM M T.II.) JAMAarHOCTUKA TPOBOAMTCS B
MHHAMAILHO BO3MOXHBIH Cpok 1 Onepatop He3aMeUIHTE/IbHO NPHCTYNAET K JIMKBUIALMY aBAPUH.

Hopmarushelii cpok ycTpaHeHust KpynHbIX aBapuii COCTABJISIET:

- aBapus CTaHLMOHHOTO (y3J10B0ro) obopynoBatus - He Gosee 5 (naT) paGounx aHeil;

- aBapysi MarucTpaibHOM JIMHUK CBA3K — He Gosiee 5 (nsitn) pabounx aHeil.

6.6. AGonenT o6s3an okaswiBath Onepartopy coaeHCTBUE B yCTpaHeHHH HeucnpaBHoCTei W aBapuii Ha cetn Oneparopa,
TIPOM3OUICAIINX Ha yHaCTKE, PACNIONOKCHHOM B NPE/e/iax MHOrOKBapTHPHOTO JIoMa, rae AGOHEHTy okasbiBatoTest YCiyry,
nyTem oOpalleHust OT CBOEr0 MMEHH B OpraHbl YNpaBiieHHs MHOTOKBAPTHPHOIO JIOMA ¢ NpockGoii OCYLLECTBUTh JOMYyCK
corpyinkos OnepaTopa B HEKUITbIE NOMELIEHHs IAHHOIO 10Ma U (M) KPOBJTIO C LENbIO yCTPaHEHHs! HeHcrnpaBHOCTel Ha
CETH CBSI3H.

6.7. B ciyuac napywenns Onepatopom HOPMATHBHBIX CPOKOB YCTPAHEHHSI HEHCIIPABHOCTEH M asapuii OnepaTop Hecer
OTBETCTBEHHOCTH 3a HEOKasaHue b0 HeHaIexkallee OkazaHue Yeiyr B NOPsKE, ONPEICNICHHOM pas/esioM 9 HacTOSIIMX
[TpaBui.

6.8. B ciyuae, ecnu [y 1MarHOCTHKA M yCTPAHEHMsl HEMCTPABHOCTH, BO3HHMKLLEH M0 BUHE Oneparopa, Tpebyercst Bbie3]
corpyanuka Onepatopa K MECTy yCTaHOBKH OKOHEHHOro 06OpysoBaHus AGOHEHTa, JaHHbIil BbIC3/ OCYLLECTBIISIETCSI
Oecnnarno. Ilpu sToM, ecii B pesyJibTare AMArHOCTHKM Gy/IET YCTAHOBIEHO, YTO HEHCIIPABHOCThL MPOU30LILIA HE 110 BUHE
Oneparopa (Hapylwenue LEeJOCTHOCTH abOHEHTCKONH JMHUM B noMelieHun AGOHEHTa, HEKOMIETeHTHas HacTpolka
obopyaoBanus M (W) nporpaMmmHoro obecrieuennss AGoHenTa camuM AGOHEHTOM, J1HOO TPETBUMHU JIMLAMU M T.IL.)
Oneparop B3bickuBaeT ¢ AGOHEHTAa CTOMMOCTbL YCJYrM BBIG3/[@ CHELMAINCTA M CTOMMOCTb paboT 1o ycTpaHeHUIO
HEUCIIPABHOCTH, COIJIACHO JIeicTBYIOmEMY npeiickypanTy Onepartopa.

7. I1paBa u obsi3anHoCcTH AGOoHenTa

7.1. Abonenr odsizyercs:

7.1.1. PeryysipHo npoBepsTh COCTOsHHE CBOETO JIMIEBOTO cueTa M NOAAEPIKHBATL €rO MONOKUTENbHBI Gananc myTem
CBOCBPCMCHHbBIX ABaHCOBLIX TUIATEeXKEH B pasmepe M nopsuke, onpeieneHHom Jlorosopom.. IlposepsTs Hammune
yBezomiennii Oneparopa, OTHOCHTENLHO U3MEHEHHs! TapH(OB, IPUOCTAHOBIIEHHS YCIIyT, NPOBECHHS POPHIAKTHIECKHX
paboT Ha ceTH CBSI3M U T.1I.

7.1.2. PerynsipHo NmpOBEpsTh COCTOsIHME CBOEro JIMLEBOro cueTa M NOINEpKUBATL €ro MOJOKUTEIbHBIH OanaHc nyTem
CBOCBPEMCHHBIX aBAHCOBBIX M1aTexkei. [IposepsiTe Hanmuine ysenomnenuii Oneparopa, OTHOCHTENILHO H3MeHeHUs TapudoB,
NPUOCTAHOBJICHUST YCJIYT, NIPOBEAEHHS MPODUNIAKTHUCCKUX pabOT HA CETH CBSI3H U T.11.

7.1.3. Ilpu nenonb3osanuu yeiyr cBsizu cobonaTh NpaBuiia 1 OrpaHuieHusl, NPelyCMOTPEHHbIC HACTOS LM U [paBunamu.
7.1.4. He noaxmouars k aGoHeHTCKOM JnHuM 060pya0Banye, KOTOPOE He COOTBETCTBYET YCTAHOBJICHHBIM TpeOOBaAHUAM
WK 10JIb30BaTENIbCKOE (OKOHEUHOE) 000pyI0BaAHKME TPETLUX JIMLL,

7.1.5. Copepxartb B MCNPaBHOM COCTOSHMH aBOHEHTCKYIO JIMHMIO M [0Jb30BATEbCKOS (oxoneuHoe) obopypoBanue,
Haxo/dMecs B nomelieHun AGoHeHTa, a Takke coboaaTh NpaBuia SKCIUTyaTalun 9Toro 060py10BaHus, CBOEBPEMEHHO
OOHOBJISITE NPOrpaMMHOE 00ECTeUEeHHE U NPOLIMBKM aGOHEHTCKOr0 060pY 10BaHMSI.

7.1.6. OkaspiBaTh OniepaTopy COJACHCTBHE B M0Jy4EHUHM OT OPraHOB yHpPaBJICHMSI MHOIOKBAPTHPHBIM JIOMOM pa3peLieHus Ha
AONyCK B IOM cOTpyAHMKOB OnepaTopa uls poBe/icHUst paboT HA CETH CBSI3MU.

7.1.7. CooGuars Oneparopy B Cpok, He npebiluatoumii 60 aueii, 0 NpekpalieHnd CBOEro npasa BIAiEHHs W (nnn)
110JIb30BaHKs1 TIOMELICHHEM, B KOTOPOM YCTaHOBJCHO 00Opy/IoBaHMe, a Takke 00 M3MEHEHMH COOTBETCTBEHHO (haMMIMK
(MMEHH, OTHECTBA) U MECTA JKHTEJILCTBA.

7.1.8. Cobmopats nopsok ysenomienus Onepatopa 0 HEMCIPABHOCTSIX.

7.1.9. 3a cBoii cueT npeanpUHMMATL MEPhl 110 3auMTe aGOHEHTCKOro TepMuHAna (NepCoOHANbHOrO KOMITBIOTEpA) OT
BO3JEHCTBUS BPEAOHOCHOTO NPOrPaMMHOI0 00€CTIECUEHHS.



7.1.10. TlpensTcTBOBaTH PACHPOCTPAHEHHIO CTIAMa W BPEJIOHOCHOTO TPOrPAMMHOI0 0OECIeYeH s CO CBOEro abOHEHTCKOro
TepMHHAaJa.

7.1.11. He n3mensts 6e3 npeasapurenbHoro cornacopakus ¢ Oneparopom MAC-anpec okoneunoro o6opy iopamus 1 (win)
cereBoi kapThl A6onenta. Hesamennurensho ysenomusts Oneparopa o 3aMmeHe OKOHEUHOro 0GOpyI0BaHUS 1 COOOLIATH
MAC-azpec HoBOro 060py10BaHms, HOAKTIOUEHHOr0 AGOHEHTOM K ceTH cBsizn Oneparopa.

7.1.12. O6ecneunBarh KOH(PHACHIMAILHOCTb IPUCBOCHHBIX ABOHEHTY MIeHTH(DNKALIMOHHBIX IaHHBIX.

7.1.13. BbINonHATh MHble 0053aHHOCTH, MPELYCMOTPEHHbIE HACTOsIMMK [TpaBunamu.

7.2. AGoHeHT BIpaBe:

7.2.1. Orxaszatbest B 1060€ BpeMsl B OJIHOCTOPOHHEM TMOpsIKE OT ucrosinenus JoroBopa Kak B LEJIOM, TaK M B 4acTH
OTACJILHBIX YCIIYT MPU YC/IOBHM OIUIaThl (hakThuecky nonecenHbix OneparopomM pacXoioB 1o okazauuio AGOHEHTY yeiyr
CBSI3H.

7.2.2. Mi3MennTb iepevenn yeuryr u (Uiin) BeiGpaTh WHOI, cornacoBannblii ¢ Onepatopom, TapudHbIii mian Ha yCITyru.

7.2.3. Otkasarbes OT OMIAThl He NPELyCMOTPEHHbIX JlOroBOPOM yCIyr CBSI3H, NPEJOCTABICHHBIX Abonenry 6e3 ero
corJiacusi.

7.2.4. Hasmauyarb mno cornacosanuio ¢ OnepatopoM HOBbIE CPOKH OKasaHWsi yCIyr CBS3M, €CIH HecoOMOoeHte
YCTAHOBJICHHOTO CpOKa Obl10 00YCJIOBICHO 0OCTOSTEIILCTBAMU HENPEOA0IUMOl CHIIbI.

7.2.5. Tpebosarb BO3BpaTa CPEICTB, BHECEHHBIX B KA4YeCTBE aBaHCAa B MOPAIKE, MPEIYCMOTPEHHOM HACTOSILLMMH
ITpaBunamu.

7.2.6. TpeboBsaTh NpHOCTAHOBKH OKasaHus Y CIlyr B IOPsiIKE, NPeyCMOTPEHHOM HacTosimmu [paBunamu.

8. INpaBa n odsizannocTH Oneparopa

8.1. Oneparop obs3yercs:

8.1.1. OGecneunsarb AGOHEHTY BO3MOMKHOCTB 10J1b30BaHMs Yeiyramu 24 uyaca B CyTKH, 3a MCKJLIOUEHHEM [EpPHOJIOB
NIPOBE/ICHHsI PEMOHTHBLIX paboT B MOPsi/KE, NPELyCMOTPEHHOM HacTosMMK TIpaBunamu.

8.1.2. Oka3spiBarh GeCriaTHO M KPYIJIOCYTOUHO CJICYIOLINE HH(POPMALMOHHO-CIIPABOYHbIE YCITYTIH:

- npejiocrasiienne nupopmanyk o Tapudax Ha Yeiyru, 0 TeppuToprn okazanus Yeiyr (3oHe 06Cny:KuBaHus);

- npejocrasienne AGoHenTy nuudopmannm o coctosiiuu ero JInuesoro cuera;

- npuem ot AboueHTa M (M) TIoNb30BaTeNs MHMOPMALMH O TEXHUUYECKHX HEMCIPABHOCTSIX, MPENSTCTBYIOLIMX
110J1b30BaHUIO YCiyramu,

- npejocTasiieHue MHpopmaunn 06 okazbiBacMbIX Y Cilyrax 1 HCOOXOAMMBIX PasbsICHEHHII.

Okasanue  OecruiaTHbIX — MH(OPMALMOHHO-CNIPABOYHBIX  YCIYT  MOKET — NPOM3BOAMTBCS  C  HCIIOJIb30BAHHEM
aBTOMH(OPMATOPOB.

8.1.2.1. npenocTanaTh HHOOPMALHKIO, BKIIOHAIOLLYIO B ceOs:

- HaumeHoBanue ((pupmenHoe Haumenosauue) OnepaTopa, nepeueHb ero 060COONEHHBIX NOApa3/ieieHHil, MecTa HX
HaXOXAEHUS M PEkUM paboThl;

- PEKBM3WTHL BblJaHHbIX Oneparopy JIMLCH3MI Ha OCYLUCCTBICHHE JAESATEILHOCTH B OOJIACTH CBSI3M M JIMLUCH3MOHHBIC
YCJIOBHSI;

- niepeyeHb Yeayr, yCI0BHs U MOPSJ0K UX OKa3aHusl;

- Tapunl Ha Yenyry,

- IOPsII0K, (POPMbI U CUCTEMBI OIJIAThl YCIIyT;

- HOMepa TeJIepOHOB CUCTEMbl HHHOPMALMOHHO-CIIPABOYHOIO 00CIY)KUBAHUS

- MHYIO uH(popmanHio, 0043aHHOCTL [0 MNPEAOCTABICHUIO KOTOPOi Bozjiaracrcst Ha Onepartopa AeHCTBYIOLIMM
3aKOHOAATEJILCTBOM.

VkazanHas undopmaums B HarjsIAHOW M focTynHOM (opme GecniaTHo JOBOAMTCs 10 cBeleHUss AGOHEHTOB W (W)
noJib3oBareeii nyrem pasmeuienuns Ha Caiite Oneparopa no aapecy http:// www.gigalink.su/_konakovo/, a Taxxxe B Mecrax
paboTbl ¢ aDOHEHTaMH.

8.1.3. YcrpaHsaTh B yCTAaHOBJICHHBIC CPOKM HEMCIIPABHOCTH, MPEIISTCTBYIOIIME MOJIb30BAHMIO YCIIyTaMHU CBS3H.

8.1.4. HaznauaTh 1o cornacoBaHuto ¢ AGOHEHTOM HOBBIN CPOK OKa3aHHWs YCIIyT CBsI3M, €ciii HecoOuo/ieHue cpoka Obuio
00ycJ10BI€HO 00CTOSITEILCTBAMH HENPEOIOIUMOMH CHIIbI.

8.1.5. CobGuonaTh TaiiHy CBSI3M 32 MCKJIIOYEHHEM Clly4aeB, Mpe/lyCMOTPCHHbIX (e/iepaibHbIMU 3aKOHAMM.

8.1.6. Bectn nmuesnie cuera AOOHEeHTa, Ha KOTOPBIX OTpa)kaTh MOCTYIUIEHHE CPEJICTB OT AOOHEHTa, a TaKkKe
CBOEBPEMEHHOE CITMCAHME ATUX CPEJICTB B CUET OIUIaThl OKa3aHHbIX AGOHEHTY YCIyT.

8.1.7. CpoeBpeMeHHO 3auyucisTh marexxu AOoHenTa Ha JlMuEBble cuera B COOTBETCTBMM C MOPSIAKOM pacyeToB,
onpeeneHHbIM HacTosumMu [TpaBuamu 1 JIoroBopoM Ha oOkazaHHue YCIyT CBS3H.

8.1.8. M3zeewars AGonenta 06 n3menennu Tapugos U (Mnn) TapuQHBIX TUIAHOB 11 OMUIATBI YCIYT CBsI3M HE MEHEE 4YeM 3a
10 pueii 1o BBeseHMst HOBBIX Tapu(oB U (MiM) Tapu(HBIX MIAHOB MyTEM pa3MELICHHsI COOTBETCTBYIOLICH HH(pOpMaLWK Ha
ouIMaNBHOM caiiTe u B MecTax 00CyKHBaHUs aDOHEHTOB.

8.1.9. Bo306HOBUTH OKazaHue yciyr cBsi3M AOOHEHTY B TEUEHHE CYTOK C JiaThl MOCTYIUIEHUS] JCHEMCHBbIX CPEJCTB Ha
pacuetHblii cuer Oneparopa u npegocrasyieHust OnepaTopy JOKYMEHTOB, MOTBEPIKAAIOLIMX JIMKBUIALMIO 3aJI0JDKEHHOCTH
no omaare Ycayr, nubo yCTpaHeHMsi MHBIX HapyLICHWil, J0MylEeHHbIX AOOHEHTOM M MOCHYXHBLIMX HPUUUHOI
NPUOCTAHOBJICHMUSI OKa3aHUst Y CIIyT.

[Ipn nocryrennu nnarexeil Oneparop B NepBylo O4epejib MorallaeT MMEHOLLYIOCs 3a/l0/DKEHHOCTL 3a BbINOJIHEHHBIE
paboTbl, ycraHoBjieHHOe 000py/JOBaHHE, OKazaHHbIC YCIyru, UCXOIs W3 JIaThl €e BO3HMKHOBEHMS, HauWHas C caMoii
paHHEi.

8.1.10. Buinosiusth vHble 00513aHHOCTH, NPEIYCMOTPEHHbIE HacTos UMK [TpaBunamu.

8.2. Oneparop Bnpase:



8.2.1. IlpuocranaBnusath okasanue yciyr cBszu AGOHCHTY B cllyuac HEJOCTAaTKa CPeACTB Ha JIMLEBOM cuere AboneHTa,
Hapyuienus ABoHeHTom Tpeboanuid, npetyemorpennbix JloroBopom, HactosmmMu [TpaBiiamu, HHbIMK JIOKYMEHTaMH,
ABJIIIOLIMMUCS HEOTHEMJIEMON 4acTh JoroBopa, a Takke B Clyuasx, yCTAHOBJICHHBIX 3aKOHOIATENLCTBOM POCCHiiCKOi
®enepauwy. Tpuoctanosnenne okasanns Yeiyr oCyLIeCTRASETCS 10 MOMEHTA YCTPAHEHNS! 00CTOSTENILCTB, MOCTYKUBLINX
OCHOBAHMCM Ul MPUOCTAHOBJICHUSI OKa3zaHWs YCiyr, €ciiM MHOE HE MpPEeJyCMOTPEHO 3aKOHONATENbCTBOM PD win
Jlorosopom.

B reuenne Beero cpoka mpuocranomnenns okasanns Yeiyr Onepatop BrpaBe HAUMCIATH abOHEHTCKyIO TiaTy Ha
JIMLEBOi cueT AGOHeHTa.
8.2.2. OcylecTBATL OrpaHMuCHUE OTACIbHBIX JeHCTBHIT AGOHEHTA, cciiM Takue ACHCTBHS CO3AIOT yrposy s
HOPMaJILHOTO (hYHKLIHOHUPOBAHMS CETH CBAI3M.
8.2.3. M3mensTh B 0IHOCTOPOHHEM ropsiake Tapubl M (Man) TapudHbIC IaHbI V1S ONJIaThl YCILYT CBSI3H.
8.2.4. OrxasaTbCsi B OIHOCTOPOHHEM TIOPAJIKE OT HACTOAIEr0 JOrOBOpa KAk B LEJIOM, TAK M B YACTH OTIE/IbHBIX yCIyT B
CllyHasix, MNpeiyCMOTPCHHBIX 3aKOHOAATELCTBOM Poceuiickoii Menepaunn win B ciyyae Hapymenuss AGOHEHTOM
CBA3AHHBIX € OKa3aHWEM ycilyr cBssu TpebGoBamii, ycranosiennbix Menepanbhbiv 3akoHoM «O Casizu», «Ipasuiamu
OKa3alns TEICMaTHICCKUX YCIIyr CBA3MY, yTBepxkaeHHbIMU [TocTanosnennem INpasutenseraa PO ot 10 centsabps 2007 r.
No 575, «IlpaBunamu okazaHus yciyr CBsi3u No repeaade AaHHbIX, yrBepxaeHHbiMuU [Toctanosnenuem [Npasurenscta PO
or 23 suaps 2006 r. Ne 32 w/wian 10roBopoM, N0 MCTEUCHHIO 6 MECSLEB ¢ MOMEHTA HarpaBJICeHUs YBEJIOMJICHHS O
NPUOCTAHOBJICHUH YCIIYT CBSI3H.
8.2.5. B ciryuae Hapyiienns CpokoB OILIaThl OKA3aHHBIX YCITYT CBSI3H 110 NIEPEAAde AaHHbIX, NPUOCTAHOBHUTL OKA3aHHE YCJIyT
CBA3H TIO Mepefatie JAHHBIX 10 yCTPaHeHMs HapylUeHHs, YBEJIOMHMB 00 3ToM AGoHeHTa. YBenoMmieHnue, HanpaBlIeHHOE
Onepatopom B nnunblii Kabuner AGOHeHTa, NpUpaBHUBACTCS K NUCbMEHHOMY yBesiomsiennio Abonenra. B ciydae
HCYCTPAHCHUs TAKOrO HapylIeHHMs B TEUCHHE 6 MECsALeB ¢ JaThl nosyyenus AGonentom ot OnepaTopa yBeIOMICHHS B
MUCLMEHHON  (hOpME O HAMEPEHWH TIPHOCTAHOBHTH OKa3aHWe YCIyr CBA3H 10 nepejave JaHHbIX Onepatop B
OZHOCTOPOHHEM NOPSsIKE BIIPaBe PACTOPrHYTh JA0OIOBOP.

9. Orercreennocts Cropon

9.1. OtBercTBenHocTs Oneparopa
9.1.1. 3a HEUCNOJHEHHE WM HEHaIIekKallee MCIOJHCHHE OOSI3aTe/IbCTR Oneparop HeceT OTBETCTBEHHOCTL TEpES
AOOHEHTOM B CIEYIOUINX CyUasX:
- HapylIeHne cpokoB obecrneyenns 10cTyna K ceTh cssn Oneparopa u CpOKOB OKa3aHusl YCITyT CBSI3H;
- HCOKA3aHME MJIM HEKAYECTBEHHOE OKa3aHue Y Ciyr;
- HapyleHue TaliHbl MH(pOPMaLIKH, TIepeaaBacMOoii 10 CETH CBSI3H;
- HapyLICHWE YCTAHOBJICHHBIX OrPAaHWYCHWH HA PACNpPOCTPaHEHHE CBeJCHMH 00 aboHEHTe-rpacJaHMHEe, CTaBLUMX
M3BECTHBIMHU OTIEPATOPY CBA3M B CHILY MCTIOJNIHEHHMS IOTOBOPA.
9.1.2. Tlpu napywenun Onepatopom CpoKOB OKa3aHusi yCIlyr CBA3H aGOHEHT-IPAXKIAHUH 110 cBOEMY BbIOOpY BNpase:
- Ha3HAYMTL ONEPATOPY CBA3M HOBbI CPOK, B TEUCHHUE KOTOPOTro J0JKHA ObITh OKa3aHa yCilyra CBA3u 10 nepejade AaHHbIX;
- TOPY'HTb OKa3aHWE yCIlyr CBA3M NO Nepeaie JaHHbIX TPETHHM JIMLAM 3a PasyMHyYIO LeHy u notpeGosarh ot Onepatopa
BO3MELLEHUSI MOHECEHHBIX PACX0JIOB;
- N0TpebOoBAaThL YMEHBLLICHHSI CTOMMOCTH YCJIYrH CBSI3M 110 NEpesiade JaHHbIX;
- PacTOpPruyTh A0roBop.

[To BenuenepeuncieHnsM TpeOOBaHUAM, NpebIBIsSCMbIM AGOHEHTOM-rpaxaaHnHOM, Oneparop yiauuBaeT emy
HEYCTONKY:
- TpU HapyLIEHHU CPOKOB TNpPEJOCTABJICHHs JIOCTyNa K CETH Nepefaud JaHHLIX - B pa3Mepe 3 MPOLEHTOB IUIaThl 3a
IPEJIOCTABJICHHE JIOCTYNA K CETH Nepeiat JaHHbIX 33 KaK/Ibli JIcHb NPOCPOUKH, BIUIOTH 10 Havala obecrneueHus 10cTyna
K CeTH Nepe/iaun JaHHbIX, ecin Goliee BLICOKMIA pasMep HeyCTOliKkN He ykasaH B JIOrOBOPE, HO He Gosiee pa3Mepa yKasaHHOI
B JIOTOBOPE IJIAThI;
- IpU HapylICHMM YCTAHOBJICHHBIX CPOKOB OKa3aHWs yCJyr CBA3M IO Mepejaye JaHHbIX - B pa3Mepe 3 MpOLEHTOB
CTOMMOCTH yCJIyI'H CBSI3M 110 Nepeziave JaHHbIX 3a KaXIbli yac Npocpoyky BIUIOTH JIO HA4aja OKasaHMs YCIIYTH CBA3H IO
nepejaie JaHHbIX, eciin 6osiee BbICOKMI pasMep HEYCTOMKM He yKkasaH B J0roBOpe, HO He 60JIee CTOMMOCTH YCIIYTH CBSI3HU
N0 nepejayie JaHHbIX.
9.1.3. B ciyuae Heokazanusi WM HEKAadeCTBEHHOro okasanus Ycuyr no Bune Onepatopa AGOHEHT BrpaBe noTpeGoOBaTh
Bo3Bpara Ha JIMueBoii cuer cpencts, cnucaHHbIX ¢ JIMLEBOro cuera 3a NepUoO, KOrJa OTCYTCTBOBAJNA BO3MOYKHOCTD
BOCIIONIb30BATbCs TakKuMK Yeiyramu, Heokaszanue Yeiyr B npejiesiax HOpMaTHBHBIX CPOKOB YCTPaHEHHs HEMCTIPABHOCTEH 1
aBapuii, yCTAHOBJICHHBIX HacToOAlUMMH [lpaBunamu, He sBIAETCS HEOKasaHMeM YCIyr B CMBIC/E HACTOSIIETO MyHKTA.
Oneparop HeceT OTBETCTBEHHOCTb COMIACHO HACTOSIIEMY TMYHKTY [PH YCJOBHH, YTO UM HAPYLIEHbI HOPMATHBHBIC CPOKH
JIMKBUJIALMK HEUCTNIPABHOCTEH U aBapuii.
9.1.4. Oneparop He HeceT OTBETCTBEHHOCTH 3a:
- 33 KQUeCTBO, COACPIKAHME MOJYUCHHOMN Wi nepesanHoil AGoHeHTOM HH(pOPMaLIMK NOCPEACTBOM Y eiyT;
- 3a Mcrosib3oBanne AOOHEHTOM NJATHBIX YCIYr TPEThMX JIML, K KOTOPBIM OH TOJIyYMJI JOCTYN MOCPEICTBOM
vcnosib3oBanus Yeiyr Oneparopa;
- 3 [OCJIC/ICTBHsI CLIEJIOK, 3aKIIFOYEHHBIX ADOHEHTOM MOCPEACTBOM Kenosb3oBanus Yeiyr Oneparopa.
9.1.5. O6¢TosTenbcTBaMK, HCKITIOUAIONMMK  OTBETCTBEHHOCTL OnepaTtopa 3a HecnocobHOcTh AGOHEHTa MOJIb30BATHCS
VYenyramu u (wiin) npuunHenne AGOHEHTY yObITKOB, sIBJISIIOTCS:
- Hapyienue, ne 1o suHe Onepatopa, paborsl 000pyI0BaHus 1 (MiK) nNporpaMmMHoro obecneueHns AGoHEHTa, B TOM YUCie
B pe3yJibTaTe UX HEHaUIeKaLLEeH HACTPOUKN AGOHEHTOM MM TPETHUM U JIMLIAMMU;
- HCCAHKUMOHUPOBAHHbBIH 0CTYI TPETHUX JIMLL K aDOHEHTCKOMY TepMuHaily (KoMnbiotepy) AGOHEHTa, IPOHMKHOBEHHUE Ha
abOHEHTCKHUI TEPMHUHAI BPEJIOHOCHBIX TPOTPaMM;



- MCMOJIb30BAHWC TPETbMMU JMuamMh  MaeHTH(UKaumoHHbX faHHbIX AOOHEHTA, WHBIX JIOTMHOB, Maposieil, KOJoB
aBTOPU30BAHHOrO JocTyna AGoHeHTa (Kpome CilyuaeB, KOTJA 3TW JIAHHBIC CTaid JOCTYIHBI TPETHMM JIMLIAM 110 BHMHE
cotpyaHukos Oneparopa);

- HeXeJiaTenbHas juis AGOHeHTa nepe/iaua BXOAIIEro M HCXOIIEero Tpaduka, NpoU30LIeIas o NpHUMHAM, YKa3aHHbIM
BbILLE,

- nposezenne Onepatopom paboT 10 YCTPaHeHMIO HEHCTIPABHOCTEH WIlM aBapHii B NPEIENAaX CPOKOB, MPElyCMOTPEHHBIX
HacrosuumMu [pasunamu,

- cbon B Ilonbzosarenbekom (OKOHeUHOM) 06OpyAOBaHus AGOHEHTA WM JIOBBIX TPETHHX JIML, €CJIM MOCIEHHEE HE
HAXOMMTCs MO NpsAMBIM yripasienuem Onepartopa. Onepatop He obecrieunBaeT aHaln3 NPUUUH HEYI0BIETBOPHTEILHOTO
KAauecTBa COCAMHEHHsI KOHKPEeTHOro AGoHeHTa;

- Cjlydau MCHoJib30BaHMA AOOHCHTOM HEMCTIPABHOTO WM He cepriduimposantoro [lonb3oBaTensekoro (OKOHEUHOO)
00opy/I0BaHHs WM NIPHCOE/MHENHA K AGOHEHTCKON JIMHMM MHBIX NPUGOPOB M  CAMOBOMNBHOTO  MPHCOEAMHEHHS!
JIOTIOJIHUTEJILHBIX YCTPOHCTB;

- HeKaueCTBEHHAs MM HenpaBuibHas HacTpoiika Iosib3oBaTebekoro (OKOHEUHOr0) 060pyH0BaHUS caMuM AGOHEHTOM;

- Menosib3oBanns AGOHEHTOM Kabesis, He COOTBETCTBYIOLIErO YCTaHOBICHHBIM TpeGoBannsam Oneparopa;

- MCTOJIb30BaHHEe ADOHEHTOM KabeJisl, UMEIOLIEr0 BHELIHUE WJIH BHYTPEHHHUE MOBPEIKICHHUS;

- HempaBHJIbHAas Npokiaaka camum AGoHeHToM Kabenst AGOHEHTCKO NMHMK;

- 00pbIB (3amMbiKaHue) AGOHEHTCKOMN JIMHMU, MHbIE HEMCTIPABHOCTH, BOSHUKLINE 110 BUHE AGOHEHTA WITH TPETHUX JIHLL,

- HapyLICHHE HJIEKTPOCHAOKEHIA B JIOME, [/IE PACIONOEHO nomelieHine AGOHEHTa, B KOTOPOM OH Moib3yercs Y cayramu;

- JefiCTBUA W PCLICHWS OPraHOB YNPABJICHWS MHOTOKBAPTUPHBIM JIOMOM, IJIe pasMellieHa CeTb cBa3d Omneparopa,
NPENATCTBYIOWME MCnoJiHeHHIO Oneparopom cBoux 00s3aTeNbeTB (B TOM HHC/IE OFPaHMYEHME JOCTYNA COTPYIHHKOB
orieparTopa B JIOM [Uls IPOBEJICHUSI PEMOHTA CETH U 000PYI0BAHUS CBSI3H).

9.1.6. Onepatop He OyAeT HU B CHILy IOTOBOPHBIX 00SI3aTE/ILCTB, HU B CHITY OOCTOSTENLCTB, BO3HHKAIOLIMX U3 IPHUMHEHMS
Bpeja, OTBeYaTh nepes AOGOHEHTOM M JIIOOLIMM TPETHUMHM JIMLAMM 3a JIHOOOr0 pPoja NpsAMbIC WIH KOCBGHHbIC YOBITKH,
NOHECEHHble Kak AGOHEHTOM, TaK M JOGLIMH TPETLUMU JIMLIAMH, B PE3YJIbTATE T0JIb30BAHUs YCIYrOW WM [0Jy4YeHHs
poctyna K HuM (B ToM unciie Onepatop He HECET OTBETCTBEHHOCTH [0 MCKaM TPEThHX JIHL 3a YTYLLEHHYIO BbITOJLY, IOTEPIO
KJIMEHTOB WJIM NOTepro penyrauuu). OnepaTop He NPEOCTaBIACT HUKAKMX rapaHTHii JMG0 peKOMEHIALMii U HE Hecer
KaKoi-11b0 OTBETCTBEHHOCTH 3a NOCJCICTBHMS MCIONB30BaHMS AGOHEHTOM JOOBLIX BHIOB MH(OPMALMM 1 ycuyr,
HOJTYYEHHBIX C IOMOLLBIO Y CIIyTH.

9.1.7. Tlockonbky HurepHer sipnsercs 1006pOBOJIbHBIM - OGbEAMHEHHEM pa3/MuHBIX ceteil, Onepatop He HeceT
OTBETCTBEHHOCTH 38 HOPMaJIbHOE (DYHKLMOHMPOBAHUE M JIOCTYNHOCTb OT/EJIBHBIX CErMEHTOB ceTh MHTepHeT. Oneparop He
rapaHTUPyeT BO3MOKHOCTh MHPOPMALIMOHHOrO 0OMEHa C TeMHU y3J1aMHi Wl CEpBEPaMH, KOTOPbIE BPEMEHHO WIH TIOCTOSHHO
HEJIOCTYTHBI Yepe3 ceTb MHTepHer.

9.1.8. dakruueckas CckopocTh OOMEHA JAHHBIMM 3aBUCHT KaK OT MCIOJIL3YyEMOro TMPOTOKOJAa OOMEHA AAHHBIMH, OT
COCTOSIHMSA DJIEMEHTOB CETH Tepeiayn JaHHbIX, AOGOHEHTCKOW JIMHUKM, CeTelf nepeiadn JaHHbIX npouux OnepaTopos, a
TAKOKE CCPBEPOB M JIPYroro ceresoro obopyjoBanus, ¢ KotopeiMu Ilosib3oBarensckoe (Okoneunoe) oGopyaoBaHME
OCYLICCTBIICT OOMCH JAaHHBIMM), TAK M OT HAJIMYMA MHBIX YCIyT, OKasbiBaeMbix Oneparopom, B cBs3Hu ¢ uem OnepaTop He
rapaHTUPYET HEM3MEHHOCTH CKOPOCTH 0OMEHa IaHHBIMU B TEUEHHUE BCErO Nepuojia okazanus Yciyru AGOHEHTY.

9.2. OrBercTBeHHOCTH ADOHEHTA

9.2.1. AGOHEHT HECET OTBETCTBEHHOCTD nepe/ OnepaTopom B CIEAYIOUMX CilyUasx:

- HEOIUIaTa, HEMOJIHAs WJIM HECBOEBPEMEHHast onjiara Yeiyr;

- HapYLICHME NPABUJI SKCIJTyaTallik N0Jb30BaTEILCKOr0 (OKOHEUHOI0) 06opynoBaHus U (1) aBOHEHTCKOro TepMUHaa (B
TOM YMCJIC HAPYLICHNE 3arpeTa Ha NOAKIIIOUEHHE M0JIb30BaTE/bCKOro (OKOHEUHOr0) 000pyI0BaHHsl, HE COOTBETCTBYIOILErO
YCTaHOBJIEHHBIM TPEOOBAHUAM H NOJKIIIOUCHNHE 0O0PYI0BAHUS TPETHUX JIHLL);

- COBEpLICHHE ACHCTBUMH, MPUBOSLIMX K HAPYLICHUIO Dy HKLIMOHUPOBAHMS CPE/CTB CBSI3M W ceTh cBsizn OrniepaTopa.

9.2.2. B ciiyyae HeoriaThl, HEMOJHOM M HECBOEBPEMEHHOMU omiaThl Y eiryr AGOHEHT, 10 TpebOBAHHIO

Oneparopa, ynnauusaet Oneparopy HeycToliKy B pa3mepe | npoueHTa CTOMMOCTH HEOIUIAYEHHbIX, OIUIAUYEHHBIX B
HEMNOJIHOM 00bEME WIIM HECBOEBPEMEHHO OIIJIAYEHHBIX Y CITyT.

9.2.3. B cinyvae HapylieHMsl NpaBwil dKCIUlyataluu obopynoBanusi v (wii) abOHEHTCKOrO TEPMHUHANA, COBEpPILEHUE
NEUCTBUH, TIPUBOAALIMX K HApylIEHUIO (yHKLUMOHUPOBAHMS CPEACTB CBSi3M W ceTh cBsizn Oneparopa, Oneparop Bnpase
00paTuThes B Cyl C MCKOM O BO3MELUCHUU YObITKOB, IPUYMHEHHBIX TAKUMH JEHCTBUAMM AOOHEHTA.

9.3. OOCTOSTENLCTBA HENPEOI0JIMMOIT CHJTBI

9.3.1. CropoHbl 0cBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 33 HEMCIOJIHEHHE WIM HEHAUIEKALIEE MCIIOJIHEHUE 00s3aTebCTB,
€CJIM JIOKQKET, YTO WX HEMCIIOJIHEHME WJIM HEHAJUIEXKallee MCIOJIHEHUE MPOU30LIIIO BCICJACTBUE ACHCTBHsI 0OCTOSITEILCTB
HENpeo0JIMMOIi CHIIbI UK 110 BUHE PYTOH CTOPOHBI.

9.3.2. OOGcrosTenbCTBAMM HENPeoAoNUMOi cuiibl CTOPOHBI NPU3HAIOT: CTHXHUHHBbIC OGEACTBUS, MOXKAPbl, TEXHOTEHHbIE
aBapuu M Katactpodbl, MaccoBbie OECrOPsIKH, BOCHHbIC ICHCTBUSI, OYHTbI, IPaKIaHCKUE BOJHEHHUs], 3a0aCTOBKH, AeHCTBUs
M DPCUICHMSl OPraHOB BJIACTH, MHbIE OOCTOSITENLCTBA OOBEKTHBHO MPENsTCTBYIOUME HCHOoHeHHIO CTOPOHAMH CBOMX
obsi3aresibeTB 110 J[oroBopy, TO €cTb upE3BbIYAWHBIC M HENPCOJOJMMbIC TPU JAHHLIX YCJIOBUSIX OOGCTOSTENLCTBA,
HACTYIMBLIKE Nociie 3akmoueHus Jlorosopa.

10. IpuocranoBienue, K3MEHEHHE YCJIOBHH, 0JHOCTOPOHHHMI 0TKA3 OT OKA3AHMS YCJIyT

10.1. ABGounenT Bripage rorpedoBaTh NPUOCTAHOBKU OKa3aHMsl eMy YcCiyr B ciyuae ciauyd AGOHEHTOM B Haem (rojHaem),
apenjly (cybapenjly) NOMCLICHHMs, B KOTOPOM YCTAHOBJICHO OKOHeuHoe obopypoBaHue AOOHEHTa, HA CPOK JICHCTBHS
JloroBopa Haiima (noaHaiima), apenznl (cybapenzpl). OnepaTop npuocTaHaB/iMBaeT okazaHue AGOHEHTY Yciyr He nosjHee
ciieytoero paboyero JiHs €O AHs perucTpalin NUCbMEHHOTO 3asiBiicHnsi AGoHEHTa 0 npuocTaHoBieHud. C HaHUMAaTesIeM
(nopHanuMarenem), apeHaatopoM (cybapeHaaTopoM) MoMELIeHHsI, B KOTOPOM YCTaHOBJIEHO 00OpYJI0BaHUE, MOXKET ObITb



3aKJIIOYCH JIOrOBOP Ha CPOK JNEHCTBHMs 10roBopa Haiima (nojHaiima), apen/pl (cybapenjibl) ¢ BLIACICHUEM ISl 3TUX Lieei
TOTO JKE YHMKJILHOIO KOJAa WIACHTH(HKALMK, KOTOPBIH Obl BHIACACH NPH 3aKIIOUEHHH JOTOBOPA, AEHCTBME KOTOPOTO
NPUOCTAHABIIMBACTCS, WJIM MHOTO YHUKAILHOrO Kojaa uaeHTudukamn. BozobHosnenne okazanus Yciyr Npou3BOAMTCS
Oneparopom He nosanee 3 (Tpex) pabounx el €O JIHS PEruCTPALMM THCBMEHHOTO 3aspienus AGOHEHTa o
BO30OHOBJICHNH OKazanus Yciyr. 3a Bech NepHOA IpHOCTaHoBeHUs Y emyr OnepaTopoM 1iarta He B3UMaeTcs.

10.2. AGonent Bnpase B j060€ BpeMsi B OJHOCTOPOHHEM TOPSKE OTKA3aThesi OT YCIyr Kak B LEJOM, Tak M B 4acTH
OTJCJILHON yCITYrd NIPH yCJIOBMH OTUIaThl MM (haKTHUECKU MOHeceHHbIX OnepaTopoM pacXoioB MO OKa3aHMIo AboHeHTy
yenyr. AGonenT o6s3an nepenats Oneparopy oTkas oT Yeiyru B IHCbMEHHOM BHE HE MO3/IHEE YeM 3a 5 pabouunx aHei 10
Aatel npeanoaracMoro otkasa ot Yemyru. Otkas AGonenta ot Yeayru peructpupyercs OnepaTtopoM Ha OCHOBaHHH
NMCbMEHHOTo 3asiBiieHnsi AGoHenta, Jlorosop pacropraercs, Onepatop npekpaiiaer npejocTaBieHue ToM Yenyru u
B3UMaHne omnarel 3a Yenyry. C Jlanesoro cuera AGOHEHTA CHUCLIBAIOTCS ACHEXKHBIE CPEJICTBA 32 (hAKTHUCCKOE BPEMS.
nonp3oBanmst Yeiyramu. OCTaBIIECS IGHEKHBIC CPEICTBA BO3BpALIAIOTCS AGOHEHTY.

10.3. AGonent Bnpase nepeiitn na unoii TI1O, cornacosannblii ¢ Onepatopom, fyTem nojadm 3asskH. IlepeBon AGoneHTa
Ha HoBbli TIIO ocylecTBsIeTCs € NEPBOro uKcaa Mecsa.

10.4. [To nnuumaruse Oneparopa J[oroBop MoxeT 6bITh PACTOPTHYT B OZIHOCTOPOHHEM MOPSIJIKE KaK B LIEJIOM, TAK U B YaCTH
OTAC/ILHOW ycllyrn B cilywae He yctpanenust AGoneHTom Hapywienus ycaoswii Jlorosopa, mactosimux IlpaBun winn
TpeboBaHuii NEHCTBYIOIEro 3aKOHOAATENLCTBA B TEUEHME 6 MECSLEB C JaThl nosyiuenuss A6onenrom ot Omneparopa
YBE/IOMJICHHS B IMCBMEHHOM (JOPME O HAMEPEHUH NPHOCTAHOBUTH OKA3AHUE YCIIYT 110 IPUUMHE JAHHOTO HAPYILICHHMS,

10.5. B cnyuace pacropxenus Jloropopa mim npexpaiienus aeiictsus 3akasa (3aka3oB), He3aBHCHMO OT OCHOBAHMIA, ruiaTa
3a YC/lyru 1o npeiocTaBieHHIo J0CTyna K ceri cBszn Oneparopa BO3BPATY HE MOMIEKHT, 33 MCKIIOUCHMEM cilyyaes
pacropxkenmst Jloropopa w/mnu npekpaiuenus aeiictsus 3akasza (3aka3oB) 0 MOMEHTA OKa3aHMs Abonenty Yciyru no
NpEJoCTaBIIEHHUIO 0CTYyTa K ceTH cBsi3n Oneparopa.

10.6. OnepaTop BripaBe NUCLMEHHO YBEAOMIISITH AGOHEHTA JUTsl TIPHHSITHSL COBMECTHOIO pEeLUeHUs], B CITyUasiX:

- 3anpera OpraHoB YNpPaB/ICHWs MHOIOKBAPTHPHBIM JIOMOM, B KOTOPOM ABGOHEHTY OKa3bIBAIOTCS YCJIyTH, Ha JajbHeiliee
pasMELLIEHHE WK HKCIUTyaTalMIoO B 3TOM JloMe ceTH cBsizu Oneparopa;

- NMOHYXK/ICHHsI OPraHOM YTIPaBJICHUsI MHOIOKBAPTHPHLIM IoMOM Oreparopa BHOCHTH IJ1aTy 3a pa3MELICHHE CETH CBS3H B
JIAHHOM JI0ME,

11. ITpoume yciioBus

I1.1. B cnyyae usmenenns pexsusuro Onepatopa, Oneparop yseomsiser o6 5ToM AGoHeHTa myTem pa3MeLeH s
COOTBETCTBYIOLIEr0 coodleHns Ha caiite Oneparopa.

11.2. B cnyuae, ecnu Oneparopy He NpEAOCTABJIEHO NPABO MM HA HErO HE BO3JIOXKEHA 00S3aHHOCTb 110 OJIHOCTOPOHHEMY
W3MEHCHMIO yCoBui Jlorosopa, B TOM 4HC/JE B OTHOLICHWM CYLIECTBEHHBIX YCIOBWH, TO u3Menenus B J[orosop
O(OPMIBIIOTCS  3aKITIOUEHHEM  JIONIOJIHUTENLHOTO  COrJIaleHns. BHeceHue M3MeHeHuii B JI0rOBOpP, 3aKIIOYEHHBIH B
NMUCEMCHHON (hopME, B TOM 4MCJIE KACAIOLIMXCSl M3MEHEHUsi aGOHCHTOM CHCTEMbl OIUIATBI YCIYT CBS3M WJIH BBIGOPOM
Apyroro TapupHOro rniana, opopMiseTCs MyTeM 3aKkIOYeHHs JONOJHUTENLHOMO corlatienus k porosopy. Ilnara 3a
usMeHeHue TapudHoro niaxa ¢ abonenta ne B3umaercs. O HeoOXoAMMOCTH H3MeHeHHs J[OroBopa MyTeM 3aKiOuCHHS
JOTOJIHUTEIbHOTO — coratenus  Oneparop  ysenomser AGoHenta oGbiM  CIOCOGOM 110 CBOEMY YCMOTPEHHMIO
(mocpeAcTBOM pasmelleHus yBeIOMIICHHs Ha caiiTe, oTnpaBiienns SMS-coo61LeHmii, oCpeCTBOM IEKTPOHHOMN MOUTHI, 110
tenedony, B Mecrtax paboThl ¢ abOHEHTaAMM W T.A.) He mozauee, uem 3a S5 ([IaTh) AHEH 10 MOMEHTa 3aKIIOUEHUS
JIOTNIOJIHUTEJILHOTO COrJIallCHMs, ECIIH HHOE HE NPEAYCMOTPEHO JCHCTBYIOLIMM 3aKOHOAATEIILCTBOM,

Ecnn  nnoe we npeycMOTpeHO  yCOBMSIMM  JIONOJIHUTEILHOTO — COTVIALIEHHUS], TIOATBEPIACHUEM  3aKIIIOYEHMS
NOTIOJIHUTE/ILHOTO COMIALICHHUSI CO CTOPOHBI AGOHEHTA SABJIAETCS TTPOIOIDKCHUE M0JIb30BaHNss AGOHEHTOM YClyraMu nociie
YKa3aHHOM B JIOTIOJIHUTENLHOM COMIALIGHUH JIaThl €rO BCTYIUICHHUS B CHITY.

B mubix ciyyasx npu n3amenennn Oneparopom ycnosuii Jlorosopa Onepatop 06s13aH yBe10MUTH 06 5ToM AGOHEHTa MmyTeM
Pa3sMELICHHMs COOTBETCTBYIOLICH MH(OPMALIMK B CPEJICTBAX MACCOBOIT MH(OpMaLu W/uin B Mectax paboThbl ¢ aGoHEHTaMu
Oneparopa, a Taioke HHbIM criocobom 1o yemoTpenuio Orneparopa He menee, uem 3a S (ITsTb) Hell, eciin uHble crnocobbl He
NpelyCcMOTPEHB! JCHCTBYIOLIMM 3aKOHOAATEILCTBOM.

11.3. AGonenT noarsepiiact cBoe cornacue Ha pasmetienne OGopyaosanms Onepartopa B MecTax 00LIEro Mojib30BaHUs B
3[aHHH, CTPOCHMH, COOPYIKEHHH, B KOTOPOM PACIOJIOKEHO TOMELIEHHE, 10 ajapecy kotoporo Onepartop OKasbiBaeT
ABOHEHTY yCIlyru CBsI3H.



